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ABSTRACT

This quantitative research aimed to 1) study the level of public participation in solid
waste management in Phaya Thai District, Bangkok, 2) study the factors affecting public
participation in solid waste management in Phaya Thai District, Bangkok, and 3) study the
approach for solid waste management in Phaya Thai District, Bangkok. The sample consisted of
400 people aged 18 and over in Phaya Thai District, Bangkok. The sampling method was accidental
sampling. The research instrument was a questionnaire. Quantitative data were analyzed using
frequency distribution, percentage, mean, standard deviation, multiple regression, and content
analysis.

The findings revealed that 1) people in Phaya Thai District, Bangkok, had the highest level
(M = 4.21, SD = .37) of participation in overall solid waste management. Participation in evaluation
had the highest average value (M = 4.58, SD = .45), followed by participation in decision-making
(M = 4.36, SD = 48), participation in practice (M = 3.97, SD = .83) and participation in benefit
sharing (M = 3.95, SD = .84), respectively 2) awareness of waste management and attitude toward
waste management affected people’s participation in solid waste management. Knowledge about
waste did not affect people’s participation in solid waste management and; 3) the suidelines for
solid waste management in Phaya Thai District, Bangkok, consisted of (1) policies to raise
awareness of waste management through media and education, including organizing campaigns
to provide knowledge through online and offline media, integrating educational curricula,
developing learning systems through real experiences, and building a network of community
leaders, and (2) policies to build positive attitudes toward waste management through activities
and incentives, including promoting clean community models, using psychological techniques to
change behavior, and using laws and social measures to control behavior and create a culture of
waste management.

The knowledge gained from this research includes factors affecting public participation
in solid waste management in Phaya Thai District, Bangkok, included awareness of waste
management and attitudes toward waste management. Positive attitudes can be developed
through social role models such as family, neighbors, or influential individuals. These can be used
to develop guidelines to promote public participation in solid waste management in other
districts by raising awareness, collaborating with communities, developing strong policies, and
utilizing technology.
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