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ABSTRACT

This mixed methods research aimed to 1) study the necessity of building relationships between schools and their
communities under Local Administrative Organization; and 2) develop guidelines for building relationships between schools
and communities through participatory management of schools under Local Administrative Organization. The study was
conducted in 2 phases: Phase 1 was to study the necessity of building relationships between schools and their communities
under Local Administrative Organization. The sample group consisted of 399 teachers under Local Administrative Organization.
The research instrument was a questionnaire with a Cronbach's alpha reliability coefficient of .95. Statistics used in data
analysis included percentages, means, standard deviations, and modified priority needs index. Phase 2 was to develop
guidelines for building relationships between schools and communities through participatory management of schools under
Local Administrative Organization, consisting of 3 sub-steps. Step 2.1: Study guidelines for building relationships between
schools and communities through participatory management of schools under Local Administrative Organization. During this
phase, data analysis, studies of relevant research, and schools demonstrating best practices were reviewed. A local
administrative organization with outstanding performance was selected. Step 2.2: Create guidelines for building relationships
between schools and communities through participatory management of schools under Local Administrative Organization
through group discussions based on the study of relevant research and schools with best practices. A local administrative
organization with outstanding performance was selected, and data were analyzed using content analysis. Step 2.3: Examine
guidelines for promoting the development of relationships between schools and communities through participatory
management of schools under Local Administrative Organization. This process involved 9 experts. The research instrument was
an evaluation form for assessment of suitability, feasibility, and usefulness. Statistics used to analyze data were mean and
standard deviation.

The results revealed that 1) the assessment of needs for relationships between schools and communities of
schools under Local Administrative Organization, overall and in each aspect, were at a high level (M = 4.50, SD = .27). The
average values, ranked from highest to lowest, were: community service (M = 4.52, SD = .32), public relations (M = 4.50, SD =
.35), receiving support from the community (M = 4.49, SD = .34, and community participation (M = 4.48, SD = .35). The needs
of school-community relationships of schools under Local Administrative Organization. The needs index were as follows: 1)
The area with the highest need value was community service (PNImodified = .02), followed by public relations (PNImodified =
.01), receiving support from the community (PNImodified = .01), and community participation (PNImodified = .00); and 2)
guidelines for building relationships between schools and communities through participatory management of schools under
Local Administrative Organization used the 4P + PDCA approach: community service, community participation, public relations,
and receiving support from the community, with the use of quality management cycle, resulting in a total of 46 guidelines,
which were overall appropriate, feasible, and beneficial at the highest level.

The knowledge gained from this research includes guidelines for building relationships between schools and
communities through participatory management of schools under Local Administrative Organization. Building relationships
between schools and communities uses the quality management model 4P + PDCA. These principles can be applied to use
information obtained from this research as guidelines for schools and communities to achieve mutual benefits and create

efficiency and effectiveness in educational development.
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