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ABSTRACT

This analytical cross-sectional research aimed to 1) study the work performance of public health personnel
whose missions have been transferred to the Samut Sakhon Provindal Administrative Organization, 2) study the
relationship between demographic factors and the work performance effidency of public health personnel whose
missions have been transfered to the Samut Sakhon Provindal Administrative Organization, and 3) studly the factors
affecting the performance of public health personnel whose missions have been transferred to the Samut Sakhon
Provindal Administrative Organization in the total amount of 236 people. Data were analyzed using ready-made
computer programs, including the analysis of frequency, percentage, standard deviations, chi-sguiare test, and multiple
regression analysis.

The results revealed that 1) the work perfomnance of public health personnel whose missions have been
transferred to the Samut Sakhon Provindal Administrative Organization was at a high level of 75.80 percent, and a
moderate level of 24.20 percent; 2) demographic factors, spedifically educational level, personnel type, and line
positions were related to the level of work perfomnance of public health personnel (o < .05); and 3) factors affecting
the work performance of public health personnel whose missions have been transferred to the Samut Sakhon
Provindal Administrative Organization consisted of relationship with supervisors gﬂ = 303), working condltions gﬂ =.142),
relationship with subordinates w = .232), nature of works performed w = .144), advancement in job positions
(B = -169), compensation and benefits (f = 088), and management policy of the organization (B = .108)
The aforementioned factors were statistically significant in detemining the level of work performance of public health
personnel (o < .05). They could jointly predict operational efficency of public health personnel at 58.3 percent.

The knowledge gained from this research study is related to work motivation that affects the work
effidency of public health personnel whose missions have been transfered to the Samut Sakhon Provindal
Administrative Organization.  These include relationships with supenvisors, working conditions, relationships with
subordinates, nature of work performed, job advancenment, compensation and benefits, and management policy of
the organization. In addition, the administrators and those involved can use the information from the research to

develop polides and practical plans, ensuring continued effidency at the highest level.

Keywords: Operational Efficiency, Public Health Personnel, Motivation of Work, The

Transfer of Missions to the Provincial Administrative Organization



