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A MANAGEMENT MODEL FOR BASIC EDUCATION SCHOOL BASED ON
THE SUFFICIENT ECONOMY PHILOSOPHY RELEVANT TO NATIONAL
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ABSTRACT
The purposes of this research were to study and to propose a management
model for basic education school based on the sufficient economy philosophy relevant to

national education policy.



Msastdinfne uninerdenasigilaseasnsal lunseususigudud
N 7 aduil 1 uns1Au - e 2556

The sample was divided into 3 groups including 316 Administrators, teachers and
the school board under the Primary Educational Service Area Office in 8 upper north
provinces, 5 experts in education and 4 schools selected from the philosophy of
sufficiency economy of the Ministry of Education project. The data were collected by using
questionnaires, in-depth interviews with experts and focus group discussion. Data were
analyzed.

The results were as follows: The school administration would take the principle
of administration used in the management of schools. It should be stressed in four aspects
of educational administration, budget, personnel administration and general administration
in accordance with the philosophy of sufficiency economy consisting of the principle of
modesty, the validity, and the principle of immunity. According to knowledge and moral
conditions, the community master plan was taken into account, based on the context of
each school. In addition, cooperation of all sectors of the community for the management

of schools was required to achieve the national education policy.
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A DEVELOPMENT OF THE MODEL FOR ENHANCING MORALS AND ETHICS IN PRIMARY SCHOOL
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ABSTRACT

The purpose of this research was to develop the model for enhancing
morals and ethics in Primary School under the Office of the Basic Education. The
sample was divided into three parts. The first part was the study of the current state
and problems of the morals and ethics of 8 directors and teachers who were
responsible for student activation for promoting morals and ethics in Primary School
under the Office of the Basic Education Commission in the Central Inspection
randomized by Multi-Stage Sampling. The research instrument of this study used a
deep interviewing. The second part was building and development of the model for
enhancing morals and ethics in Primary School under the Office of the Basic
Education Commission by the focus group discussion of 12 experts. The research
instrument used in this study was the principle of research instrument construction.
The third part was the study of the possible of the model for enhancing morals and
ethics in Primary School under the Office of the Basic Education Commission in the
Central Inspection. The sample was 300 schools including 300 directors and 300

teachers randomized by Multi-Stage Sampling.

The results of the study were as follows:

1. The problems of morals and ethics of the students in Primary School
under the Office of the Basic Education Commission in the Central Inspection were
the high level comprising discipline, perseverance, responsibility, desire for
knowledge, patience, public consciousness/ generous hospitality, gratitude integrity
and honesty.

2. The model for enhancing morals and ethics in Primary School included a
activity Curriculum, behavioral Domain, joint Programs, observational learning or
behavioral modeling, positive reinforcement and public relations by person.
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3. A verification of the model for enhancing morals and ethics in Primary
School according to the school directors and teachers in Primary School under the
Office of the Basic education Commission in the Central Inspection as a whole was at
a high level. Mean and standard deviation were 4.29 and 0.67 respectively.
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ABSTRACT

The purpose of this descriptive research was to make a process of
development of instructional leadership for early childhood school administrators.
The subjects of this study comprised 152 administrators of early childhood schools
under office of the Private Education Commission in suburban area consisting of 5
provinces such as Pathum Thani, Nonthaburi, Samut Prakan, Samut Sakhon, and
Nakhon Pathom and 13 experts which were best practices in instructional
administration of early childhood. The data were collected by in-depth interview,
questionnaire, and focus group which was descriptive research. The collected data
were analyzed by frequency, percentage, mean, and standard deviation

The results of this research were as follows:

1. The thirty-six leadership traits which were appropriate and correspondent
with the leadership roles were categorized into four groups including instructional
leadership traits, professional leadership traits, personality leadership traits and
ethical leadership traits.

2. The component of a leadership development process for early childhood
school administrators that was possible and appropriate consisted of four parts as
follows : 1) the derivation of the process, 2) the leadership traits needed to be
developed, 3) the process of development, and 4) the application of the process.

3. The process of leadership traits development comprised five stages
including 1) the need assessment, 2) the preparation, 3) the procedure of process
development consisting of four processes as follows: 3.1) the instructional leadership
traits development, 3.2) the professional leadership traits development, 3.3) the
personality leadership traits development, and 3.4) the ethical leadership traits
development, 4) technique and evaluation and follow-up of the process
development, and 5) evaluation of the whole process of development which each

stage consisted of concept, objective, procedure and expectation.
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AMNINNITUINITVRLTINEIUIAYNBY T9nInUYuEE]

SERVICE QUALITY OF COMMUNITY HOSPITAL,
PATHUM THANI PROVINCE

o
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AMAINNITUSNISAUNNSIIULAEEDA ttest (One-Sample t-test)
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namTITenuin ssAUsznaUYNAuimAzLLwRAB g unasiImsglun ey

ABSTRACT
The purposes of research were to study components and compare level of

the service quality of community hospital in Pathum Thani Province with the
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standard which hospital’s committees have condition. Representative sample was
300 patients of Klongluang hospital, Klongluang district, Pathum Thani Province,
randomized by specific random method. Tool of research was questionnaire asking
about personal information and data of component and performance indicator about
service quality of community hospital in Pathum Thani Province, and suggestion.
Statistics used in this research were percentage, mean, standard deviation,
confirmatory factor analysis (CFA), and comparison of service quality with the
standard used t-test (One Sample t-test).

The results of research were as follows:

1. The level of service quality of community hospital in Pathum Thani
Province as a whole and each aspect was at a high level. Confirmatory factor analysis
of performance indicator about service quality of community hospital in Pathum
Thani Province had element value at a high level. The result confirmed that service
quality consisted of five components. Considering each aspect, knowing and
understanding of patient was the highest level and followed by confidence of
patient, the response to patient and trust, which corresponded to the patients,
respectively. The aspect of concrete service was lower than the other.

2. When comparing service quality with the standard which hospital’s
committees have condition with standard criteria at 3, the results showed that
overall components had higher mean than standard criteria.
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nauegldITN1sdufiIeE 1 UURNILLANE (Purposive Selection) wagldans
M3AwIYes uuiy wesiaun Tnasuagda (Lindeman, Merenda, Gold & Weiss &14fisly
wianwal 358y, 2542) Na1371 dnsndrusErImleiiege taiinuangudieg1auay
Sruaumnives msandu 15-20 do 1 winfwes fwnuiteillifuusiovmn 15 fuds
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anuasnsty arumng arwazain avuaiase arwd analdla arudile fedunda
fegafidnnusisiu 300 Ay

wiasdlofldluniside Ao wuvasuaufiiuduneunsuiuusuasnaaeuainy
\inansaveaadosile Tnegnssnand $1um 5 v Teedudfinrsannsieaeunazainy
aenndosszvinedamauiuiionudng wagasaaeuariiisansaiuionvosuuaoun
fladetu (Index of Item-Objective Congruence: 10C) MsvadeUmANALdouTeT
indesiieldgnsnsmandulsyanduoar (o Alpha Coefficient) vasasautia (Cronbach)
MMeTginUindisdnsrdndueariisatiu ity 0958 uansiuuuasuaiiini
wanzavlunmaifivdeya dauArsiunasuunmedeaindedauionn agseming 0.524-
0905 ¢Afeddduvvasunuiilednfiunafvrvnudeyadonuies

nsesERdeyarITevinTinsERteyaeAUseno Ul udunaslusunsy
d1Sagunieadf Wiodieseadffiugiu waaudesiuresuuuasuou uagns
WiguguseERuAmNIMNIsUSNsYadlsaneuIanaamats Jandiaunusill Avuinsgu lae
fidunaudsd

1. Jnmesiadaniugiu Iiun endosay Anads Andesuumpsgu

2. Ansziaeuifissnsanmiden lasnsmardriianuaonades (100 ves
fideamaia 5 viw iflenmvaeuarugniasrasdaan

3. Aingaiangruniuunsedesmeitmardiuadiuunldnsmduyssans
avduiusvesazunusTAsluLTIeds fuasuuuTIIaty (tem-total Correlation)

4. WnshaanudeduresnmnmnsunsieIinsmeardud s avsuean
(oc: Alpha Coefficient) ve3agauln (Cronbach)

5. AATIZNRIAUTENOUITIEUSY  (Confirmatory Factor Analysis) wasluing
BIAUTENOUYDIUUUABUNUAMAINAITUINNS

6. Wisuiisuamamnsuinisivainsgiuildanangnssunisuinsves
Tsaneruna lagluaha t-test (One-Sample t-test)

HaN133Y
dauil 1 MsAnwiosdUsznouguAmIsUINsveslsmeTIagNeY Sarinunusi

1.1 91nMIANAMNITUINSvdlsanevayuyy Jaminunusil lngainsi
A mMsuInsveslsameuiasgluszdugs uilllolinsesilunsazessdusznouuay
e funsiueglussduiidengaisgenmadiy daildesinefiasiauamninnsuinig
yaslsaneuannssiutosanliluszaugald nran1sidenuin esAusznaunsiinuay
dlagFuuinis (EMP) fsadfamnsegluseduiigerian 1un aauldla EMPD) wagenu

v

Wla (EMP2) sesasunasAdsznaun1siial1utdadusogsuuing (ASS) dd1%7n

v

ANAINNTA (ASST) UazAIIus (ASS2) BeAUsENOURBUAUBIRBNUUSNNS (RES) UATin
AMNTINGY (RESD) wazAmayaIn (RES2) asdusenauaudeiiolinngda (REL) Iain
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AUGNABY (REL1) wazmuvaends (REL2) wazesdusznouanuiususssunesuinig
(TAN) fdd¥aduaniudl (TAN1) in3esiiouazgunaal (TAN2) aglusedutiosan
nanTIATIzsinITesiuve U IaganmANsUINsYedlsme Ul W
LAYSIOAU WU HaMFIeTEiaNudesiuesnuaeandesnelunuusan veauya
ANAINNITUINITVRILTINYIUIALABAINTIN AU 0.955  WAAIINAZHUUKUUABUAIY
A mnnsUINsveslsaneuaYuvy Smiauyusii fanundede waswnzauildly
mslenesidoyald esmnidmimdeiiuresruaenadesmelunuuueaniidusg 0.70
auly (Cronbach, 1990)
1.2 Mylas1gvesnlseneuldedudy Confirmatory Factor Analysis)
1.2.1 mnneviesdlseneudedusududud 1

(1) MIIATIENDIAUTENOUAMNINNITUINITVRILTINGTUIAYUYU AU
Audugusssuvesu3nis (TAN) Wumstasziesddssneudaduduitaiusaldduys
anufl (TAN1) wedesfionargunsal (TAN2) Llufadin dulslassadequnimmsuinisves
TssmenunagueusnuanudugUsssesuinmsfimnzauvielal Inowuilunaosduszney
AudugUssIuTeusns daumuizauneftudeyadelsedng wazanlunanisin
Wudwmﬁ:mﬁﬂmﬁﬂsmauqummmmaaﬁﬁi’mﬁﬂ"} 0.74 uaz 0.84 wazdlAfudfynng
amm p< 01 Nne uazAanduiuswuihdaosesiadiadien 055 uaz 0.71 uansi
Fat¥ayni ummmmmamumummwaaaimm

2) mmmiwwaaﬂﬂisﬂauamm‘wmau‘%mwaﬂa&wmmaﬁmu Ay
anudeielinda (REL) Wumsinsziesdusenouidsduduinamnsalddus A
Qndes (REL1) anuvaende (REL2) 1uiia fruvslaseadisnmninnisuinisves
Tsmgunayurusuaandofiol indafimnzaunieli Tnenuitlnnassdusznou mnu
doftelindla farumnzaunedfudeyadasedng waganluaanisianuidtimin
3fUsENEULLLINASEIUTsiA T Tndle 0.80 uay 0.87 wardidifoddmeadaf p< 01
ynAn uazAavduiusnnuidaewowndinile 064 way 075 uansidhdTaynda 3
Aissnssgauaziiaudodelsias

(3) MTAATIFNDIAYTTNBUAMAINAITUINITVDILTINGUIAYUYY A
N1IMBUANBIRBKSUUINTT (RES) Lun1siassiosAuseneudeduduitaiunsaldiuys
AUTIAE (RESD) mudeain (RES2) lusiin AILUTLATIATINAMNINAITUTNITVOS
TsaneunagrusunsmevauesseliuUI sz auvielsl Tnewuilunassduszney
N13ADUANBIBNSUUSNIS HANumuzaunefiuteyaidlsydny wazainlunanisin
Wudwﬁwﬁwmﬁﬂaaﬁﬂﬁmauqummimwaaﬁa%ﬁmﬁm 0.80 waw 0.93 wazdlAfudAynng
i p< .01 ynA upsAanduiusnauindsaesnesiat indid1 0.64 war 0.86 uanvin

v
v Ao

Ay nen um’mmmmmuavmmmLﬁvaaalmm
(@) N9ILATILNDIAUTTNOUAMAINAITUINITVDILIING TUIAYUYY AU
A1519A1LL T (ASS) 1 DUNISIAIIEYRIAUsEnaULTad uduINatuisalddanys
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<

A1AN130 (ASSD) AwY (ASS2) LHufad e Fauvslassadisauninn1suinsues
Tsaneunaguvuiunudesiusedfuuinmsfimnzanniols lnenuinlumassdusyney
mnudeiiuelfuuinmsdanumnaumeffuteyaeszding uazanlinanisianuiy
AniinesdUsEnounULINASE TN I 0.85 wag 0.90 uardaifuddynisating
p< .01 Nnen LLazmamé’mﬁuéwn@mﬁwﬁaaawaaﬁa%ﬁ’mﬁm 0.72 ua 0.82 uaRTIFAT YN
i ferniissnssgauazdanudotioldss

(5) NTIATITNOIAUTENOUAMAINNITUINITVDILTINGTUIAYLTY AU
mafdnuazidnlagsuuinis (EMP) Wunsinseesduseneudeduduinanunsaldfuys
aulala (EMP1) Aaidnla EMP2) 1Huitin Fuvslassadrsqauninnisuinisves
Tsmeunagueusnumssinuazidlagfuuinmsivnzaumiels Tnowuinlunassdusznou
n133dnuaiinlagSuusmsiianumungaunediutayadslszdng wazainlunanisin
wuemnesdUsEnouRUUIAST TR It 0.89 uar 0.88 uawiiddudfymis

ad

a ! ! o L% 3 o v U dyﬂ.l a1 !
dnpv p< .01 NNAT LAZATFVEFUNUTNUAUNTIRITDIVDIAITINUAT 0.79 wag 0.77 W&

v
U [ v a

= a a A %
AIVINNAANT llﬂ’cnllLWSQW?Q%QLLa%ﬂJﬂ?’]@JL%@ﬂal@@jﬂ

q

A15797 1 NNFATIENDIAUTENBULTIEUTUDUAUN 1

faudslaseadne 2390 | SE t RTZ.X |I)c R/
TAN 0.77 0.62
TAN1 0.74 0.04 12.49 0.55
TAN2 0.84 0.04 14.03 0.71
REL 0.82 0.69
REL1 0.80 0.04 15.71 0.64
REL2 0.87 0.04 17.55 0.75
RES 0.85 0.75
RES1 0.80 0.04 16.04 0.64
RES2 0.93 0.04 19.78 0.86
ASS 0.86 0.76
ASS1 0.85 0.04 17.82 0.72
ASS2 0.90 0.04 19.68 0.82
EMP 0.87 0.78
EMP1 0.89 0.04 19.17 0.79
EMP2 0.88 0.04 18.75 0.77
Fuflusianumanzauwed uadile wneuat ulaka
Minimum Fit Function Chi-Square =51.37 (P=0.00144) df = 25 0.00144 p>0.05 luiwngau
Chi-Square/df 2.054 X 2 /g3 RETRETHY
Root Mean Square Residual (RMR) 0.016 RMR<0.05 NGB
Standardized RMR 0.027 SRMR<0.05 7S
Goodness of Fit Index (GFI) 0.97 GFI1=0.90 ANNaEy
Adjusted Goodness of Fit Index (AGFI) 0.93 AGFI=0.90 N GRETH]
Comparative Fit Index (CFI) 0.99 CFI20.90 VR
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Chi-sgquare=51.37, df=25, p-value=0.00144, HMSEN=0.057

A 2 FdUEiIuUslASIaTI9IRUTENUAMAINNISUSNSVRILSINETUIA YUY
Jandnunusiil 5 esruseneu fu @Fin

1.2.2 Aineviesdusznoudsdududusiui 2

nseseilutumneut WunsieneiesdusznouiBdususuiui 2 1
Anw1dluean1sin (Measurement Model) vednguuuLuUinAMAINANITUINNTIN FlUs
lnssasne asAUsenauAunmnIsUINIsAILAdugUsssnveu3nig aunsalddus e
anudl (TAND) waziadesiiogunsal (TAN2) 1Hudad¥ailimunzan fuuslaseadng
psAUsENOURMANATUIMSTumNdeielindla Arwgndes (REL1) uazawdasnds
(REL2) \Hushi¥afivanzan duuslaseadns asddsenaunmuaimnisuimsdunismevuaues
fofFuUIMs annsald eumnga (RES1) uazauazaan (RES2) Wlufd nimansau
fuvslassaing ssdusznouganmnsuinssnumsiiaudesiu awnsald amnuananse
(ASS1) wazAus  (ASS2) Dufdafimnzan fudslasead 9IAUITENBUANAINAT
UINMseumsidnuaziilagSuuinis arwnsald anuldla (EMPL) uagautila (EMP2)
Husd¥aiumngay uazannisifenudn esdusznausia 5 Ae aunimmsuimadiumi
Hugusssuvesuinis anudetielinds msnevausssed3uuinis mslianadediu s
Fnuazdilagiuuins Wussduszneuveswuuinnmuninnisuinisvedsane 1uIaguwy
Jandnunueil

dmfulinanisianudn ddfaduaniud (TEND) Lazia3esilegunsn]
(TEN2) fifdmiinesdusznou 0.75 uay 0.84 voanulugusssuvesuinis (TEN) Tu
03AUsENDUT 1 ¥ Tnduaugnies (RELD) wazauUasade (REL2) fantniin
03AUsENOU 0.81 Uy 0.85 vesnuidefioliinla (REL) Tussduszneudt 2 fd¥aduemnu
53057 (RES1) wazAudgman (RES2) dlAntmiinesdusznou 0.80 waw 093 v09n13
noUALDWDSUUINT (RES) Tuasdusznaud 3 fdiadumuaninan (ASS1) wazaaud



N3astdndng uvinendesvsigilaseansal lunssususigudud 43

UN 7 atufl 1 unSIAY - Ww18U 2556

(ASS2) Siamiwineaduszneu 0.80 uay 0.90 vesmslaudasiu (Ass) Tussdusznoudl 4
fi¥aduensldla EMP1) uazaradila (EMP2) fetmiinesdusznou 0.88 uag 0.89
yosmsFiniaziinlagFuuing (EMP) lussduszneudl 5 uasfidoddynisediaf p<o.01
nAuazavdiiunenidiaesewind Talu 5 sadusznaulien 0.56 Wa¥0.70, 0.66 way
0.73, 063 waw 087, 0.72 uaz 0.81, 0.7 wag 0.79 MUAFU uanIIFAT TN flmnu
Fienssge wardiaudedoldadunistiaiuuslasedosnsdusznaui 5 asdusenou
fudslassasafithminesdusznou (g) e 0.59, 0.84, 0.86, 0.97 uaw
0.95 uantiesFUsznaviis 5 daufissnssgslumadussdussneuamniwmsuinig wie
na17led1 AAINNISUINITUIENOUAIY BaRUsenauduAIlusUsIsuveIuinIg A
mnudedelinda sunisnovaussediuuinig Fumslianudesiu sunisidnuay
WnlagSuu3nig dmnugndesgs
HANISITEY WUTT ANAINNITUINITVRILTING VRGN JaminUyus il
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MARKETING MIX STRATEGIES FOR ENTRPRENEURS IN SMALL AND MEDIUM SIZED
ENTERPRISES IN BANG KRUAY, NONTHABURI PROVINCE
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ABSTRACT

The objectives of this study were to investigate the marketing mix strategies
for entrepreneurs in small and medium sized enterprises in Bang Kruay, Nonthaburi
province. The results of this research found that most key informants were male
between 41 to 50 years old. Level of education was bachelor degree. They were
mostly in production business. Business registration was in personal business. The
time of doing business was 5-7 years. The average income was less than or equal to
10 million Baht. Self-assessment of success was in medium level.

Marketing Strategies towards the success of small and medium entrepreneur,
it was found that product and place were influencing towards the success of small

and medium entrepreneurs at the level of .05 significantly. Moreover, price and
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promotion strategy were not influencing towards the success of small and medium

entrepreneurs.
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CONSUMER BEHAVIOR OF DECISION MAKING ON MARKETING MIX ON FIVE STARS
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ABSTRACT

The objectives of this study for behavior analysis on five star One Tambon
One Product, the results were found that most respondents chose to buy Chao
Guay. They spent about 101 — 200 Baht. The reason of buying was own consumption.
They had not planned to buy the One Tambon One Product before. They received
news from friends or relatives. Most of time of buying was on Saturday and in after
between 1 pm — 7.59 pm. Most respondents were influenced by friends or someone
that they know and most respondents were given the overall importance on
marketing at medium level and all factors were also overall at medium level.

From the hypothesis test, it was found that sex had positively relationship
with the behavior of buying decision on time of buying. Age and education had

positively relationship with the behavior of buying decision on type of product.
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Marriage status had positively relationship with the behavior of buying decision on
reason of buying. And occupation had positively relationship with the behavior of
buying product on reason of buying date of buying. Finally, different in consumer
average income per month had differently given an importance on marketing mix of
only one factor that was promotion.
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ABSTRACT

The purposes of this research were to study desirable characteristic of
teachers teaching basic job for occupation and technology subject as individual on
both sites according to viewpoint of both administrators and teachers of school
under Samut Prakan Primary Educational Service Area Office and to compare the
expectation of desirable characteristic of teachers teaching basic job for occupation
and technology subject of administrators and teachers of school under Samut Prakan
Primary Educational Service Area Office. The population was 2,844 people, and the
sample of this research was 250 persons including both administrators 51 persons
and teachers 199 persons randomized by several-stage sampling. A tool used for
data collection was a questionnaire with a reliability of 0.99. Statistics used for data
analysis were mean and standard deviation. A Statistic used to test hypothesis was
one way ANOVA. When the difference at significant level of .05 was found, paired
comparision was tested by Scheffe’s method.

The research found as follows:

1. The analysis result of the expectation of desirable characteristic of
teachers teaching basic job for occupation and technology subject of schools under
Samut Prakan Primary Educational Service Area Office as a whole was at a high level.
Considering each aspect, knowledge had the highest mean in a high level, while
practice had the lowest mean in a high level.

2. The comparison of the expectation of desirable characteristic of teachers
teaching basic job for occupation and technology subject of schools under Samut
Prakan Primary Educational Service Area Office according to educational level,
gender, job position, and size of schools showed as follows:

According to job position and size of schools, it was different in overall and
each aspect. This indicated that job position and size of schools did not affect the
expectation of desirable characteristic of teacher teaching basic job for occupation
and technology subject of schools under Samut Prakan Primary Educational Service
Area Office. According to gender and educational level, it was not different in overall
and each aspect. This indicated that gender and educational level did not affect the
expectation of desirable characteristic of teacher teaching basic job for occupation
and technology subject of schools under Samut Prakan Primary Educational Service
Area Office.
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ABSTRACT

Research on “The State and Problem of Education Quality Assurance System
Process of Primary Schools under the Office of Nonthaburi Education Service Area 2”
aimed to study and compare the state and problem of education quality assurance
system process of primary schools under the Office of Nonthaburi Education Service
Area 2, differentiated by school size, education, and work experience of administrator
and teachers from primary schools under the Office of Nonthaburi Education Service
Area 2, a total of 780 people. Samples were 565 persons, surveyed by using the
Single-stage Random Sampling. Tool used for data collection was a questionnaire
with a reliabiliry of 0.98. Statistics used for data analysis were percentage, mean, and
standard deviation. Statistic used to test the hypothesis was One-way analysis of
variance. Sheffe’s LSD method will be used when the significant difference in statistic
at the level of .05 was found.

The research results were as follows:

1. Analysis result of respondent’s status found was that majority of samples

under medium Office of Nonthaburi Education Service area 2 was 43.41%, was a
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female 66.41%, had a Bachelor’s degree or equivalence 61.24%, had a job position
as teacher 98.45%, and had a work experience less than 10 years 52.97%.

2. Analysis result of status and problem of education quality assurance
system process of basic education under the Office of Nonthaburi Primary Education
Service area 2 as a whole was at a moderate level (5.D.=1.39, x=3.37). Considering
each aspect, the plan aiming to improve the quality of education scale of the study
of schools had the highest mean in a medium level (S.D.= 1.42, x=3.48), and
organization of the tracing of education quality had the lowest mean in a medium
level (S.D.=1.41, x=3.25).

3. Comparing the status and problems of the quality assurance system within
the basic schools under the office of Nonthaburi education service area 2,
differentiated by school size, education, and work experiences found as follows:
Differentiating by school’s size, overall view and aspect did not have any differences.
This indicated that the school size had no effect on the condition and problems of
operating the quality assurance system within the basic schools under the office of
Nonthaburi education service area 2. Differentiating by education, overall view and
aspect showed significant differences at level of .05. Differentiating by work
experiences, overall view and each aspect were not different. Considering each
aspect, from the implementation of the school education’s development plan, from
providing the quality analyzing according to the standard education in schools, and
from providing the continuous development of education quality showed the
significant differences at statistical level of .05. On the other hand, from schools’
academic standards, from plans aiming to improve the quality of education for
educational institutions, from organizing an organization and management of
information, from providing the monitoring of the education quality, and from

preparing an annual report that were not different.
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ABSTRACT

The objectives of this study were to study Factor that put together to the
decision making of Ritthiyawannalai High School Students in choosing General or
Vocational programme and to study the relation between factor that put together
and the decision making of Ritthiyawannalai High School Students in choosing
General or Vocational programme. The samples group that had been in this study
was 309 Grade 9 students who were studying at Ritthiyawannalai School in 2010
academic year. A 5 levels rating scale questionnaire was used for collecting data. The
statistics used to analyze the data were percentage, means, standard Deviation and
Chi-square.

The results were as follows:

1. The results of personal data analyze were most students were studying
in Ritthiyawannalai High School 1 and be men who had 5 terms GPA. Between 1.00 -
2.00. The career of the parents or guardians is the company employee with the
income between 5001 — 10000 baht per month.

2. The analyzing of the importance of the Factor Relating the Decision
Making show personality, the values of the continuing study, the supporting from
family, the influence of the elder, the influence of friend and the School by overall
and by factor was much. The most importance is the School.

3. The analyzing of the relations of the Factors Relating the decision making
of choosing General or Vocational programme by the overall or by factor show that
personality, the supporting from family and the School were not related to the
decision making of choosing General or Vocational programme, but the values of the

continuing study, the influence of the elder and the influence of friend were related.
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wanzaumediutoyaiBesziny (= 2304.99, p = 1.00, GFl= 095, AGFI = 0.94, RMSEA
= 0.000, CN = 405.36)

ABSTRACT

This research aimed to development of standard indicators on environmental
education for school under Tak Primary Educational Service Area Office 1. The
samples of the research were 350 educational administrators, school administrators
and teachers under the jurisdiction of Tak Primary Educational Service Area Office 1,
derived by the purposive random sampling and simple random sampling by the use
of the random number table. The research instruments were the questionnaire for
the focus group, questionnaire and evaluation form. The data were analyzed by the
descriptive and inferential statistics, including the congruence value (I0C), coefficient
alpha, percentage, arithmetic mean (X), standard deviation (S.D.) and the structural
analysis of the LISREL Model.

The research findings revealed as follows: (1) The standardized indicators of
the environment education for the schools under the jurisdiction of Tak Primary
Educational Service Area Office 1, contained 6 main components, 12 sub-
components and 60 indicators. They included Main Component 1: Management
Standard covering the sub-component in 2 standards with 10 indicators; Main
Component 2: Learning Management Standard containing the sub-component in 2
standards with 10 indicators; Main Component 3: Learner Quality Standard consisting
of the sub-component in 2 standards with 10 indicators; Main Component 4:
Environmental Management Standard in Schools composing of the sub-component
in 2 standards with 10 indicators; Main Component 5: Participation with Community
Standard containing the sub-component in 2 standards with 10 indicators; and Main
Component 6: Measurement and Evaluation Standard comprising the sub-
component in 2 standards with 10 indicators. (2) The model of the standardized
criterion of the environmental education for the schools under the jurisdiction of Tak
Primary Educational Service Area Office 1 from the 1" confirmatory component
analysis of the components and indicators consisting of 6 main components and 12
indicators revealed that every component had the statistical significance of the .05
level. The reliable value of the measurement was in the high level; the findings of
the congruence value check of the model revealed that the model was appropriate
with the empirical data (XZ = 2531, p = 0.38, GFl = 0.99, AGFI = 0.98, RMR = 0.0035, CFl =
1.00, RMSEA = 0.0099, CN = 948.72). From the " confirmatory component analysis
of the components, the findings of the congruence check of the model revealed that
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the model was appropriate with the empirical data (XZ = 2304.99, p = 1.00, GFI=
0.95, AGFI = 0.94, RMSEA = 0.000, CN = 405.36).
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ABSTRACT
The 4 objectives of research were 1. to study management policy and pilot
management in selection, training, evaluation, compensation and motivation for
domestic airlines, 2. to study the corporate internal marketing process, to enhance
employee loyalty and employee retention for the domestic airlines, 3. to explore
attitudes of pilots on current pilot management processes, and 4. to make an original
model and internal marketing strategy to enhance employee loyalty and employee

retention in Thailand’s aviation business for entering in to the ASEAN community.
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The 2 types of research technique, which were qualitative and quantitative were
carried out by using snowball sampling technique and One-Short Study Survey with
550 pilots of domestic airlines, including, Thai Airways International, Thai Air Asia,
Bangkok Airways, Nok Air, and Orient Thai. The test for accuracy and quality of tools
according to content (Content Validity) and Item Objective Congruent (I0C) by 8
experienced aviation professionals, show that the Content Validity index was over .05
and the average reliability of the research tool, Alpha Coefficient was 0.945, which
was at a high level and acceptable accuracy.

This research analyzed data according to 4 objectives, they can be described
as Objective 1, Sub-research by determining 2 objectives; 1.1 to study the current
situation and importance of international air transport business, 1.2 to study a
competitive advantage in service of international airlines by analytical techniques
according to 2 sub-objectives which were 1.1 concept, theory, literary, seminar and
seminar documentation on the commitment to the ASEAN community, and
1.2 application of the international competitive advantage strategy (Diamond Model).
Objective 2, was analyzed by interviewing professionals and applying analytic
concept from theoretical concept (7S). Objective 3, statistical analysis was
percentage, frequency, mean, and standard deviation, according to each section of
questionnaire. Objective 4, the analysis was divided into 2 parts consisting of
4.1 making the original model of internal marketing strategy to enhance employee
loyalty and employee retention in Thailand’s aviation business for entering in to the
ASEAN community by using Exploratory Factor Analysis: EFA and 4.2 Confirmatory
Factor Analysis: CFA and preparing a proper presentation guideline to enhance
employee loyalty and employee retention in Thailand’s aviation business for
entering in to the ASEAN Community.

This research discovered an appropriate strategy for an internal marketing
strategy to enhance employee loyalty and employee retention in international air
transport business and could present PAR Strategy. Legacy Airlines and Lowcost
Airlines, also had the same strategy. Focusing on each area, there were different.
The priority of the strategy approach composed of 1. P Strategy consisting of 1.1 pilot
career path and 1.2 pilot’s facility, 2. A Strategy consisting of 2.1 ASEAN
competitiveness, 2.2 airline system flexibility, 2.3 airline’s safety policy, and
2.4 airline’s career image, and 3. R strategy consisting of rapport of management and
Staff.
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A MODEL OF SERVICE MARKETING STRATEGY FOR THAILAND’S TRAVEL AGENT
COMPANIES IN INTERNATIONAL TOUR BUSINESS MANAGEMENT OF
THAILAND/CHINA

Fhtug valnaa wazasivg wivwans
Thitinan Chankoson and Surapit Promsit
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woslunsvnuuuuysanms lnefimnusiuflefuransquie ensunisidanuduls
aiane uazTINNG (Timeliness)

ABSTRACT

The purposes of this research were 1) to survey the conditions and opinions
of Chinese Travel Agents on doing business with Thai travel agents, 2) to survey
conditions and service policy of Thai travel agents to Chinese tourists, 3) to survey
the needs of Chinese tourists on the decision-making process in selection of services
for travelling to Thailand through Chinese travel agents and 4) to determine a
marketing strategy for travel agent companies between Thailand/China. This research
combined a research methodology between qualitative research and quantitative
research, with tools for data collection including; in-depth interviews, questionnaires
and focus group interviews. Samples of this study were management representatives
or marketing managers of 8 Chinese travel agents, management representative or
marketing managers of 10 Thai travel agents, 5 relevant representatives of the
government sector, Thailand/China tourism experts and tourism scholars. The

secondary data was obtained from the interviews by journalists, academic
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documents, articles, and the information from 400 Chinese tourists who have
travelled to Thailand at least once through Thai travel agents. The samples of this
study were randomized by non-probability sampling. Qualitative data was obtained
by the use of snowball sampling or network sampling from management
representatives or experts who have been interviewed. As well, quantitative data was
obtained by the use of purposive random sampling from Chinese tourists who have
visited Thailand. Statistics used for data analysis were frequency distribution,
percentages, mean and standard deviation. Referable statistics for hypothesis test
and statistical search were calculated by factor analysis and Structural Equation
Modeling (SEM).

The results showed that:

Service marketing strategy presentations for Travel Agency Companies of
Thailand/China that analyses compatibility obtained from in-depth interview, travel
agents groups of Thailand/China and result from factor analysis with Exploratory
Factor Analysis (EFA) process, verification of conformity of Overall Model Fit Measure,
and evaluation conformity of result in the important component of Model
(Component Fit Measure) were analyzed by using Confirmatory Factor Analysis (CFA).
The research result obtained from the development of Third Order Confirmatory
Factor Analysis could be presented as “PRO-ACT” strategy, consisting of 6 strategies
namely P-Strategy which related to high class services with welcome and service
mind (People oriented), R-Strategy which encouraged and enhance business
potential in the form of image and reputation (Reputation), O-Strategy which related
to opportunity and marketing support of ASEAN, tourism service sector
(ASEAN/Service Oriented), A-Strategy which built confidence of tourists in the form of
assurance, C-Strategy which was the presentation on privilege service of diversity and
different similarity on same difference, choice of product service, and T-Strategy
which prepared readiness for integrated working and collaborating with various

agencies with promptness, constancy and fastness (Timeliness).
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NAgNSNISAAIAUINIG 33Nt NNeITEnIlsema Ju Ussrnuiasegnaeduu

AnudAyvaslym

gnamnssunsieadivndugsianmauinsiiflunumddyse szuuiaswgiaves
Ussnelng uagdaldindugaamnssumdnveaussme thaeld wasduasudnguszna v
Hamae g3RvBuliAsTsianenss uageden faseauitseyin O wa. 2552 wdn St
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1a523luUsEImMA (Gross Domestic Product-GDP) fiyarn 9,041 Wudwum dafnangsia
nAUINMIYaaT 2,814 iuduum Wudadiudesas 31.12 vemdnaduriuianululszme
au150a3199181§21n55A9U315 nsvieaiisayadt 912,60 udruuin (drdnau
ARIZNTTUMTHALINSIATYERY UardanNusiannd, 2550 uay Msvieadfisauiesemalne,
2554) Mnwnlimanviesiiivedan wansliiiuin Snsdulnednennds wassoideset
Tugnsideudnsgs Fsesdnsnisviendivalan (World Tourism Organization) lémennsalin
13w Uw.a. 2547 leiaanisaidn In.a. 2563 azfiduruinviouilonfumaszninasena
Fruuni 1.5 sudruau Tnslamzuoviedonudiinazinvieadierdeudumaluidususu
7l 2 voslan Surulszan 397 ey ShsuAulandussanndesas 6.5 ded (nimans
vosszialnsegluginaedouudiin Saduniduuvadgemneatemsvesnisvieaiien)
MnanNdRyRaIansionisavesUszimalng wazdu Fuduananuduiusnianisge
dotudl 1 nsngiau w.a. 2518 1Wusuan fihvesaesUszimaiinindoandouszninaiuauin
Bunuduius uazanusiufledufivesisdestssing aufls duiuslued wunaneundu
finsUszmatnulnalsawfssdmaliinnnulingds nisgnenalssleviuay Ausuile
Sendn“anvduiusaesuiuiu’ (Audidendnsine, 2554) auduiussevniraseinalng /
Futu Sefinsimenseduiu Wutsnseuniand wnd wasndissdugiinne mevdan
wansAasIu-0dy dadudumsfeuunsiay wa. 2553 fiiuin endeuieindy
VUFIUN NI IYTUAY 3 VeIUTHNARUYBIEANTITATLUUNINIATENINAURULIANITAN
w@Sondeunalu 21,480 a1uneaansansy lnuausiuiloveaunnisAasiu-01duy 1
Usznsuszananin 1,900 druau (Juaesvinmesssvinsansy) delainduannisd
mamimg'ﬁqﬂ (CRI, 2010)

paminviouiiendu fnnmiAsadestussiniifisvessemalng Fsoanuves
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Audidonanslne (2552) na1in sanadnviesiieadutiuindunguinviosiismdnvesineg
Fetvioufeduiidumadunlussmalneddnounndududui 4 sesnunade guu
wazn WAL sudiy fenaiavieaiisdiuiinisveteiiedenndy definnsandeyaadia
Tu Une. 2552 el 2553 wazadRvauseviaiou sa - fo. e 2554 ty fdnvieaiien
¥193U (Lawwmﬁul,wiuauimg) WU dausewmelneUssunn 777,508 AU 1,122,219
AULATASITUSA $IUIU 793,266 AU AINAIGU GAdug vilnaa, 2554 §19ddlu nsunis
vioaidien, 2554) Haqtuil quéitendnslne (2555) Idenudiuifui saneiinviondioidud
wumnadnanlussmalnefnsfulausaiihdssmaduuiuvinasessuiu 2 semindseina
snadeuds tunandidiui semalnoduiiuifdnieaiiorsniduiinrudesninden
Wiumewisnflsudusgnann furu menusmdeyann dfnauadfuienddu (2011)
wag d1ineunnsUIMsTeInIsYinuieaniawnAdu (2011) wanaliifiuin Ussmalnegn
FndruogludinedeussmaivnIudeudenluvieadion 10 Sufuusn vaidediu g
vieufleveinvieafindudsuluanguuuuin Tasfitnviesilsvniudaliaud oo
AunmnsliuInIsIntu fait gudisendnslne (2555) svyin dwsuamatnvieaiisidu
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wnlthmaAnssuesnguiinvioaisnrniu Guiimsversgnguyniuiulmindnisdnuuay
fineldgeanniu Sanugerfsensmussaunsaimnensviondior uaznfeufiasldaredu
maeafirlusiaigedu euantumsuinisifauam feiildndriuniomun wandlii
Mnageavnssineaiivivedlne Iifunansenuiadeuanuandeay ldiasndudes
n3za1e5ela N13as1eu nsusravguasiansnisalunsidiunvesgudatusiglul
sads fuslnadudilugnanvnssuuinig fafu fUsznounsfiazannsamssegsenlddu
Fosfiaauarunsalunisuinis wagarunsnUssnduiuiuasunuifauazuiudinu
anmuwIndeuvesnsUINsinsmunasundasegmasaan fail Lovelock & Wright
(2002) Lovelock & Wirtz (2007) léinafis Yadesuduiiieadosiuiianin loun uleune
$5u1a (Government Policies) nsLasuilaamadsny (Social Changes) Wi luYeegsnag
(Business  Trends)  A1uA1INTIAUMALLLAEY19@15 (Advances in  Information
Technology) WA NsimLIguIITALarsEAuaINa (Globalization) Fewngil vinl¥iE3de
aulafinw1dn fuuunagnénianisnaiauinisdmivguszneunisgsiatinieasening
Uszinelny /3u ioliiuszneunsgsiatiiienlne 1§sudselomidmiunmaedouni
wionsonsiaiuadamnuaansadinsutsiulunaavioadiorszuiteUssmalveuay iy
yfs Wlafanudesnsvestinvienisrrndu lumsfiuyadlviugsiaiisvedlne
naonau Swalrszimalngldsuuslovianmadaeinianmsuinisnniasiueuwes

Tangide/ Uy 3de
FILUUNAENENINITNAIAUINIT dmSugusenaumsgsnadiielseninaseina
Ine/Au mstiuwimakasmvuanagnsnegsnaedials

TUsEAIANTIY

1. Wied159ann uwarAmudsiuvesuiTniuurieadieadu (Travel Agents)
Tumsvhgsietamfugussneunsssiatiniieavedine

2. \lodrsvanin uazuumnslfuImsvessznounisgsiatiiieavesivese
nvieafisavidu

3. Wedsaaudesnisvesinveniisirniduiifive nszuiunsdaduladentd
U3nsru vindunuieadisadulunmsifumenvieadieadiussmelne

4. Wlefvuanagnsmanisnatauinig dviugusznounisgaiadiiiedssning

Usewmdlneg /3u

A5AHUN13IY
msfneIdeatull 1WunsldszdeuiTiTenvunaunauseninan ST dnunm
(Qualitative Research) Lagn13338139UTH0 (Quantitative Research) lagiinsaiiiung
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748 AoNSAUNTWAlTIEN (In-Depth Interview) A1seonLUVABUNIL (Questionnaire) Lag
nsdun1vainguges (Focus Group)

1. Uszwns uazngudiogne lunudfeaded fimsannguiaegna (Sample) a7n
wdnnauiildldanuninesdy Tun1sgudiagna (Non-Probability Sampling) d1wiutayaids
Aun 165dusegdlngiTuanse (Snowball Sampling) vise NsdufaEUUATEUY
(Network Sampling) Inei3uaniifeanngy wieyanadifey wazve1enguiegaainnisae
wughiflaumsidunduinegnanuseld uay dusutoyaideuinaldisnsdudiogisuuy
19194 (Purposive Sampling) (Ugyla @safindus)s, 2550; s16uns Aadang, 2552) wus
onidu 5 dw Ao 1) {uims MiefdanisinensnanuesuTEnfunuieaiieadu (Travel
Agents) vie UTtMglsiusnsinvieaisalulsemadu S1uu 8 wi 2) fuims viFeddanis
FhonsmannvesuTPminieivesing viie viendliuimstnvienienluussmealne d1umu
10 wia 3) fiddrnnieatosniasy fidevarunsvioniion viegiiuszaunisal funs
waammumwﬂiumﬂw /AU uaglindvInig 31U 5 918 way mauawmmwimmw
dumwalifdetn wisde unanm unileed wazadid 4) deyaaininvieafisivnIuiiee
Fumeaiitussmalngetuosniind Taerunsvinsuiemiuisedne
TungAnssunisiiuniaunlduinias wasnszuiunisdnduladenlguinislunisiiunien
visufidsuszmelng nsfnavunalszvnstmnefidunguinieadisnnussimaiy
(= Fuuiuiulng) fnumandsemelne Yna. 2553 wirdudwau 1,122,219 Ay
GRtug vaylnaa, 2554 $1siislu nsumsviouilen, 2554) ilethludedais snaulszeing

v
Y

anuA (Inference Statistics) lagle3sn1s ﬁm’ammmjmﬁaashwmqm Taro Yamane
(Finite Population) Fafvuaszsiu aauidesiuil 95% lésuiuiisdu 400 Ay 5) Fauny
FUsznounsgsiniilen fnssnand divszaunsaluasdiforvasnumsvieaiion S1uau
12 ¥iu she3Bnsdunwalnguees (Focus Group) tlefiansanduduna (Confirm) Usziiiu
wazldalauouuzisnnumnzaulunsihluldufimase
2. wdestleflilunnfiunurndeya Uszneuse

21 wuumsduntual (nterview  Form) - Ingliponuuunisdunivaluuudl
1A39a519 (Structured InterV|eW) ﬁ’Wﬁ‘U wamtmuwmmmau (Travel Agents) UsENn
\Wgrveslne uwazdunudifidiuieidosnialy filervgsunisieniier wiedd

UizaumimmumimmmmszmwﬂﬁzLwﬂim/w wazinIvINIg
2.2 wuUMSaUNwal (Interview  Form)  lagleaanuwuunisauniwalbuul

D

1A598374 (Structured  Interview) @Sy funudUsznaun1sgsnadnied dvsanandl &3

Y
1
=1

Usgaunsaliuay ;:ij?j'wmiwwﬁmmwiamﬁmmm nsdunuaingugay (Focus Group) Lile
fsanduduna (Confirm) Yssiliunasivivaiauaiusfsnnumunzanlunisinlulguiumasa
23 uuuaeuau (Questionnaire) lagldsonuuuyadunisaruanuiuaie
(Fact) wosgmeunuvasuaiy lngfiansanainnseunuianuaznguififanuieide wie
dmannudesnsvesinvieadienrniuds ngAnssunnifunanlduing wenszuiuns
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aa

dnduladonldvinslunmafumanvionfisadaszinalng Jsiitn1snsradeumaaiy
Fieanss anudniauresdemony uazanuindedie dail

Funeuusn n1snsradouauanvesaiesiiofisnisuiAIAILLiBIn T
(Validity) Aruuuuuszdiuligmsanand Ssflenug uazUszaunisalionnzinu $1uu 9 vinu
f1sanANUgnABIAsUIINTaULasUa Y Ingldmadianismardviaiuaesnades (Index
of Item Objective Congruence: 100) #sfiofnnu Tunisiduadsil §idoarmgiaruiiud
donnneaiu lnelAdvianuasnndas I0C 11nNT1 0.5 Ynte

fumeufiaes nageUAAANAINTALUTaTMaY FauinmaaeulngHIl
FIn@nwigiuseiulianed Inerdeuiuigifinisveiien sauau 30 au Hndwnas
(Mw1mand) wazide1vyn1ane 91U 3 i 1N1INITATIERRAANTINIAT
Lﬁﬂﬁlﬁ%@ﬁwmﬂmw‘uaaumm fiflndaauanniian dmsunsilulfidusunsdeya
mﬂumnaqmsnmaﬁ]u

v o 6

ﬁuumauaww AsmAIr et un A duUsE AN anduius (Cronbach’s
Alpha Coefficient) fen1sulunaass (Pilot Survey) ﬂUﬂaumaaaﬁﬁé’ﬂwm“ﬂmEmaﬂﬂ*u
ngusegsidesnsing 411U 30 au lasnanaaeunudefio iy 0.937 Faildn
mmaauaﬂmmwm wazdunaeiii LUl Fnwle

Wil Tnssadsuuvgeuay wiseenidu 6 du feil daudl 1 suauamiﬂmmﬂu
frounuvasuny fanvarfuuuunaaeuenis (Checklist) $1uau 6 o drudl 2 doya
maduendiedlulseinalnevesinvenfiensndu fdnvazduwuunsvaeusenis
(Checklist) wazanATIdILUsEaQA (Rating Scale) S1uau 11 4o d@wdl 3 seduaud ey
193 AuFsnsvesinvieniisryaiuiifidenisdnduladenlduinisusendunuvieadies
Ju fdnvasdunnsdnuszanae (Rating Scale) $1uan 14 98 duil 4 seduaudidey
109 AMuAIAnivesinieiisryiiudenisliuinsvesuienindieveting lulssme
Tne f8nwasduinasdiuussanae (Rating Scale) 1w 18 9o d@wdl 5 sziuauiia
welaveainvieudisnrniuiidnenislisuuinsvesusdmiunueniiendunazrseuism
Wienweslngluusznelng Tanvasduninsdiuussanam (Rating Scale) S1uauegvas
7 4o audu 14 9o dwidl 6 Yy wazdorauewuzdug vesinvieadisarniu fuveaiien
lutszndlng fdnvamluwuumanuuaieda (Open ended Questions) $1uau 4 e viail
wuvaouawludil 3 @il 4 wazdwdl 5 Sdnvazdemarunduiiasidiuuszunaa
(Rating Scale) dsinmsimundtminaisveddim (Likert Scale) fifmeuutsesniiy
5 sefufe 1niiga 1n Urunans tey deufian

3. BMTIATERveya

31 mylengideyaidigunin 1938 nmeidoyauuunsienesidaion
YOIUNFUN B Uuﬁugwummmaﬁm VOB UNAIIY UNIATIER @8R UNdNNIuaIved
FAov11 mAdeiiAates sensiinsgideyauuuguils Tasnsinnuvne duasie
wasdoulosenuduiusaniiom s msasuusziudAyvasundunualidedn
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3.2 mylaneideyalaiinu 1935 Ameiteyaanuuuas unuitiusiu
531 Beldfinsnsrvaeumanuiismss arudaauvesiofmaiuuarauyndedie fdany
gndesany el uazagUusdulagldaiinseidoyaduiiugiu uazdugs fio Timszvideya
lU waradfenssonn (Descriptive Statistic) mmaﬁaﬁ@m 1A MIuanuasnmd
(Frequencies Distribution) An¥esag (Percentage) Alade (Mean) Ardmuidsuusnsgiu
(Standard Deviation) wagn153tASIEMeIAUTENOU (Factor Analysis) A18A1TIATIZAFILUU
aun3lAssasns (Structural Equation Model Analysis: SEM)

NN

msidoadedl Junmsimuiduuunagnsniinisaainusnisdmiugusznaunis
gatatensrinassmelne/Au naagunadsd

1. anmuazanuAniiuresudsmumuioniiendu (Travel Agents) lunsviigsia
Sufugusznoumsssiatuiisavesing wuin fuuimiediiugsia Tnefinasindnlunis
finrsande aulindasazuszaunisofluein sesasnde nsliuinislulusunsuriad 7
gatueuandlundndag lngameznmsveafisanmeilmeia uazmanaie daunde
AATOITN AIINzaNvITIATIANA LAz sEVEn gaviefe TsTiThinnsguLazAaAm

2. anmuazuuvnansiuimsvesUseneunsgsistiiiiealnesotnyionileddu
wuin audfysdenisinlsunsuisuassuuumsviondien Munuseduaing
ABINITVBIGNAT TUINTFIULAZAMAIN T1AAUAMAINTITVIZAULALANAIRBAITUN
vieadien nslruinmsinvieadisalildsuanuazainauis Jednd Ta3os5sumnanndn saud
nsliuimsuuuileandn desfifesodouasmilefanmnuiasndoinveaiioanniigs

3. fvieadisrymFuiieeiunmanviendisaiivssmalneedretiosvisads nernu
nsludnisvesuiminiwesing uwseenilu 3 dufe

3.1 maél’ﬁ’msﬁa;gaﬁl’avl,ﬂLLazaﬁaL‘%QWismm wuidn dwlueiduweandgs 9y 21-

30 U ns@nwseduUSes wieidiunin nifnauudey seldndsdeiiou 10,001
20,000 UM Swunammamaleds (Infe) Sevaz 16.75 Yeyanisidumieaiion lusas
sgpviaan 3 ikiuaiduman 1 edsdiduuinniian dnvieafienduginaula ssozinan
WAy 67 Yu deudumandisiandaaiaBou (@nariviagean) dalddelaeinis
20,001-35,000 U mnuveniienluusemalnednadudenundedies T UsEaesAnani
vioufled Ao Wndewu uagveaiisammela an1udivieafisanamziaiidenisun fe vays
(Vsuay 1zdTs sinen) wazgiin nsldanglunisviendlen fe e1vnsuaziATesdy AL
s (9905193) Audnfisedn Fuduusgunensinens (Walifuds omsngianiniia)
nsteutlmansdust ($1u Narava $1udu vewdw) wagAudniiviiaindnd (nsul/soudiy
dudanilsnsad vieansziuu Wud) anmmildenlduinsuisninien fe ledeuug
M avioniien Ussndanilddne (muauiusuyszanald) iinanueugila (Auna
Wungalng wagitnusudungy) azainauie (Uisnindisasudunislimnegie) danu



N3astdndng uvinendesvsigilaseansal lunssususigudud 133
U 7 20Ul 1 un1Ax - Wwgw 2556

Uaensiy (MNN1sgnuaenads visedaandn) urasteyanlaiuinies As nslafunisuugidd

0
ady ) ° =

Nniasiivszaunsel ey Wieusiuau graites) stiumudfgyuosinvienilsrdy
somsdndulaidonlduinis uisniuvuieaiiendu waguisninielny egluseduunn
flan Awsunsdiguszaauasugisedeu nau3nng gatetuiereglusyduuin
mwseufielandnldsuusnng Aifdevssvsumuioniiendu uasuitnindleaves
Ine aglusgduun

3.2 HagUlATIeieanusenauled a9 (Exploratory Factor Analysis @ EFA)
wuusediu  anmnsadanguiudsléfedl esdusznoudl 1 dumeuneuliuinng vesnis
Fnauladonlduinisussmsmunurioniiendu Ussneudae Factor 71 1 nssuses wazdiniy
derfu (Assurance) Factor i 2 nwdnwel wazdeldies (Reputation) srusznoudl 2 Funou
FEI9U3NS vesnslasuunmsanusenidiealnelulssmelve Usenausie Factor 71 3
aruduly asiane warsanisy (Timeliness) Factor 7 4 n1sudnsfildsunisidenass
(Choices of Product) pefUszneuil 3 Suneundsanliuins sesmufimeladenislésu
U3n15 Useneudie Factor 7 5 nsuinisegnsdisyau (People-Oriented) Factor 71 6 A3
udt wazifitlaning (People Oriented) aadUszneaudl 4 nstinguszanauAsugRvedoy
ANAUINNT FugsAadiien Usenoude Factor 1 7 Avmiduussunanedeu (ASEAN-
Oriented) wae Factor # 8 aandutenamendeu (ASEAN Oriented)

3.3 HaagUlATIeiesAUsEnauedudu (Confirmatory Factor Analysis : CFA)
fildann nsUszliumunaunauvedinakuudeyalieuszansluamsiu (Overall Model
Fit  Measure) warUssifiuainunaunduvesnadniludiulseneviidfyredluina
(Component Fit Measure) aigmatiaIlATIZeAUsNoULTNEUUSUAUaIY (Third Order
Confirmatory Factor Analysis) Ingviagouriulusunsudn§agunaadadugs fanwil 1
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ARguginImsamaudnmsdmsudlssnaunisssAinduisswitolsama lnal/§u
A Maodel of Service Marketing Stratagy for Thailand's Travel Agent Companies in Intarnational Tour Business Management of Thailand/China

maiesisHasAls:nau B du dududua (Third-order Confirmatory factor Analysis)

Chi Sguare =548.713

Chi Square-df =1.440

Hoelter =311.000

RMR =.040

GFI=924 CFi=981

IFl =981 TLI =975 RMS3EA =033

Service marketing Stratagy

MOREDEEw

4
3
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\5@;\ &

Nfe-m
| ’*?’4.1- ) i
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@ m::

(wdsdduTuaa)

MWA 1 AILUUNAENTNINITAAINUINIT IMTUHUTENUNSTINIIWEITEN TN seIne
Ine/Au (ndansuiulung)

Haasy AadAussliuaunauniuvetlumaiudeyaidasedny Yasiwuunagng
NINIIAIAUINMIEMULUsENeUNSTIid I sEninssemalve /AU mumsed 1
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A1519% 1 ﬂ'waﬁaﬂssLﬁummnamﬂﬁwaﬂmmaﬁm’fagaLﬂ?ﬁaﬂiz%’ﬂﬁ

ANl NAFINITNRTUN Aadaldann1siiaei

Y’/ df (CMIN/DF) <2 1.440
GFI > 0.90 0.924
AGFI > 0.90 0.904
NFI > 0.90 0.941
TLI > 0.90 0.975
IFI > 0.90 0.981
CFI > 0.90 0.981
HOELTER > 200 311

RMR < 0.08 0.040
RMSEA < 0.08 0.033

naagUEhunaeintsiansan lumailddanunaunduiudeyaideszing

4. fhuuunagymensnainuinmsamsuussneunsgsiatifioaseninssyine
Ine/3u agunainzsimnugenndesiildanmsdunualidedn uasnaliasgiesdusznou
(Factor Analysis) fiaunannmaiansinsziesiuszneuidsdudususiuany (Third Order
Confirmatory Factor Analysis) tauefauuunagns “PRO-ACT” AUsznaude 6 nagns fAe
nagmé P-Strategy LunagméfiigtesiunsuInisedslisefu senudud uazidila
1U3n13 (People Oriented) nagms R-Strategy LWunagnsdaaiy wazifindnanmliiugsia
sunménwal uazdieides (Reputation) nagns O-Strategy unagms MAstesiulena
waz AsfiiAenyunianisnatavesaudulszaauendsu n1Au3nig nsoudien
(ASEAN/Service Oriented) nagné A-Strategy (Junagnsairsmnuideshiliurinvioadien
fegUkUY M33UTeN wazilimuidesiu (Assurance) nagns C-Strategy LHunagmsiiniaue
M5UINsLUUIWiloTEAUTeIANMAINYATY UazAILLUT BUTLANAIIULAILA AT
wiloufiu vesuinmsiiladiunindenass (Choices of Product) nagms T-Strategy unagms
w3suAEnounsinuLuuysanms Taesfianuiiudiefuvansqmite len1susnsnd
mwdul ashiane wagsaIns (Timeliness)

aAUsekHa

Fideldthiaus Muuunagndmenisnainuinsdmiugusznaunisgsiaiudien
spveUszmalne/Au Mdudadvatvayuuardaaiunsaiiedamiuanunsonenisudedy
\Bagn Suthlugthdeanuduie felansliving Aflandudavesgsio swiliian
mnuduseiBsnsudsiunmatinvioadisddu Gonin fuvunagns “PRO-ACT” muamil 2
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P

AN 2 Fuunagns “PRO-ACT”

nagnsn1suInIsed1elisziu meaudud waziiulauinig (People  Oriented)
vieis yaansiliuinis videsiaamearn fedlunuimddyanniian desanunsanaue
Wnsimiesziu feauasda ldiedaenieu sulwendnwalddrlunuuinisi 7
dosimnuduiionndn nszieesu quateileldretnviondion iilauazadsle nasaau i
anruazeuienels sensidunuifnasgiulazaanmuinisin aileunidviaig
Tdlalusazidoadng feeq lelitnveuisaddntennunduiing wazduilddenady
yanad iy SudunadenisaiisUszaunisaliin auinduniudseivle wasgndistozen
fuuiem wieuiidugnéimasaly el enadunalignéinduanlduinisdnads uiouen
ﬂa'nﬁ’uqﬂﬁa?J'uiﬁmisi’j’ﬁmiﬁw%ﬁwiuamﬂm A0AAARINULUIAA Bitner, Booms, &
Tetreault (1990); Rust, et al. (1996); Lovelock & Wright (2002) i answadani1sTuives
anf wagarwdAguemgAnssumiinauliuing Auansdsmnudalalunisliiuinig wu
auatonlald ielsuszifiunanisuimsauinfumnuianwels violinele azidunaianiy
#elaluownam (Future Intentions) wArAINSNINARDTINT (Customer Loyalty)

nagnsaaty wagiindnenwlitussia Munmdnuailazdeides (Reputation)
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ABSTRACT

The Objectives of this research were 1) to study the problems and the flood
phenomenon in Bangkok in the year 2011, 2) to study the water management and flood
management in the year 2011 and 3) to suggest an approach to tackle the flood problem
and to prevent it from securing in the future .The research uses qualitative research
method consisting of document and indepth interview. The results of this research can be
summarized as follows: First, there were two causes of the problems and the flooding
phenomenon occurred in Bangkok Metropolitan in 2011; namely the causes from nature
and from the environmental management system. The nature causes were heavy rainfall
and tropical storm and the lack of efficiency of drainage system, planning, law, urban and
industry extension and the most important factor was inefficient water management. In
addition, the obvious problem was concerned with the management of support area for
water interfered by the estate and politics secondly Bangkok Metropolitan administration
had a conflict management of the flood with the royal government. There were three
management procedures as follows: before the flood, during the flood and after the flood.
The flood victims had to follow news and relieve themselves until the flood rescue teams
come in. Third, The Strategy and Evaluation Department of Bangkok Metropolitan have
three plans for flood crisis: short-term plan, medium-term Plan and long-term plan.
However, Bangkok Metropolitan had little cooperation with the central government units.
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THE DEVELOPMENT OF COMPUTER - ASSISTED INSTRUCTION ENTITLED
THE HUMAN BODY FOR MATHAYOMSUKSA 4 STUDENTS
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ABSTRACT
The purposes of this research were to (1) develop computer-assisted

instruction entitled the Human Body for Mathayomsuksa IV students with a required
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efficiency of 80/80, (2) compare the achievement of the students who learned
entitled the Human Body before and after the study, (3) study students’ satisfaction
learning by computer-assisted instruction entitled the Human Body. The subjects of
this study were 534 Mathayomsuksa IV students in the first semester of 2011
academic year from 11 schools in the Secondary Educational Service Area Office7 in
Nakhon Nayok Province. The sample for this study was a class of 40 Mathayomsuksa
4 students who studied at Ongkharak School in the first semester of 2011 academic
year.The sample was selected through multi-stage sampling

The instruments used in this study included :5 units of computer-assisted
instruction entitled the Human Body, and a questionnaire for checking the learners’
satisfaction with the computer-assisted instruction entitled the Human Body.
The collected data were analyzed by using percentage, mean (X ) and standard
deviation, (S.D), t-test independent.

The findings were as follows:

1. The computer-assisted instruction entitled the Human Body was effective
at 84.93/85.05

2. Mathayomsuksa IV students who learned through the computer Assisted
instruction entitled the Human Body had higher achievement after the study than
before the study of statistical significance at the .05 level.

3. Mathayomsuksa IV students who learned through the computer assisted

instruction entitled the Human Body had satisfaction at a high level.
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A STUDY OF THE IMPLEMENTATION OF LEARNING RESOURCE CENTERS
AND LOCAL WISDOM IN THE MANAGEMENT OF INSTRUCTIONAL ACTIVITIES IN SAMUT
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ABSTRACT

The objectives of this study were to study in implementation of learning
resource centers and local wisdom in the management of instructional activities
in Samut Songkhram and to compare the implementation of learning resource
centers and local wisdom in the management of instructional activities in Samut
Songkhram schools, classified by school type and work experience.

The population in this study included 1,326 administrators and teachers from
85 primary and secondary schools under the office of Basic Education, Sumut
Songkhram Province.

The samples in this study consisted of 307 teachers and administrators from
The stated schools, Obtained by using Krejeie and Morgan Table,

The findings were as follows:

The level of implementation of learning resourse centers and local wisdom in
the management of instructional activities in Samut Songkhram schools, as a
whole, was at a high level. Concerning each aspect, in order of high level to low
level, the results were as follows: the study of curriculum and details, the making of
lesson plans and learning processes in accordance with the objectives, the collection
of the information of learning resources and local wisdom, and the report and
conclusion of the results to the personnel related.

The comparison of the implementation of learning resource centers and local
wisdom in the management of instructional activities in Samut Songkhram schools,
classified by school type, showed no significant difference.

The comparison of the implementation of learning resource centers and local
wisdom in the management of instructional activities in Samut Songkhram schools,
classified by work experience, as a whole, showed no significant difference.
Concerning each aspect, there were significant difference at the level of .05 in four
aspects as follows: the study of curriculum and details, the collection of the

information of learning resource and local wisdom, the making of lesson plans and
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learning processes in accordance with the objective, and testing, evaluation and
reporting the results and conclusion to the personnel related. However, regarding the
cooperation with the community and local resourceful persons and the invitation of
local resourceful persons to give knowledge of the students or taking the students to
study in the learning resource centers, it was not significantly different.
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ABSTRACT

The purpose of this research was to develop, test and propose a model for
the leadership development of administrators involved in the school-based
management of schools. The findings from each stage of the research are as follows.

Leadership traits in the context of administrators involved in school-based

management of schools were analyzed and synthesized from academic sources.
Identified component of leadership traits were than evaluated by 17 expert using
semi-structured interviews and two rounds of the Delphi technique. The result of this
stage were categorized into six areas comprising 115 aspects of leadership traits. The
six areas of leadership traits consisted of Knowledge, skills, attitudes, ethics,

personalities and management.
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Leadership Development methods were analyzed and synthesized from
academic sources. The identified methods were than evaluated by 17 experts using
close-ended questionnaires. The result of this stage found 28 leadership development
methods.

Components of a leadership development model were analyzed and
synthesized from academic sources. Leadership traits, development methods and
model components were synthesized into a leadership development model in the
context of school-based management of schools.
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