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ABSTRACT

This research aimed to study for the Antecedents of competency in
management skilled labor of eight professional occupations of the entrepreneurs
about recruitment process outsourcing (RPO) to registration in Thailand. The research
was to study the Antecedents of competency in management of the entrepreneurs
and to study through the perspective of the customer who is using the service to
entrepreneurs RPO. This study combines research methods by mixed research
methods between quantitative research and qualitative research. For the qualitative
research the researcher selected by purposive sampling by employed in-depth
interview with entrepreneurs RPO were 25 people. For study the quantitative
research the researchers selected by snowball sampling. Data were collected from a
sample by questionnaire as the number of customers RPO is the amount of 640
companies. This research used a questionnaire was a five-point rating scale

questionnaire with the content validity and item objective congruence index (I0C)
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between = 0.91 - 0.98 for the reliability analysis was = 0.86. Standard Deviation The
correlation coefficient and the statistics to find quality tools with statistical software
to analyze quantitative data. The researcher used the program SPSS for window
version 21 and program AMOS version 21 for analysis of the structural equation
model (SEM). The data analyzed in this study. Statistics and Chi - Square. Checking
for consistency between structural equation model with empirical data.

The result of the research, it was found that.

1. Factors influencing the management for skilled labor in eight of
professional occupations of the entrepreneurs RPO consists of 1) expert teams 2)
reputation 3) experiences 4) Technology skilled 5) effective communication 6) service
in global 7) security and 8) Business Ethics. For the factors that influence the
management for labor skilled of eight professional occupations. Are consistent with
empirical data. The model after adjusting the final model were as follows: the
statistics p-value = 0.208, Chi-Square / Degree of Freedom (CMIN / DF) = 1.051, GFI =
0.952, NFI 0.942, RFl = 0.921, IFI 0.997, TLI = 0.996, CFI 0.997, AGFI = 0.932, RMSEA =
0.010, and the RMR = 0.046

2. The results of qualitative research with in-depth interviews It can be
concluded that the management for skilled labor in eight of professional occupations
of the entrepreneurs RPO. Found that the main factor in all areas, including Human
resource management practices, Competitive strategy, Human resource planning, and
Channel of communication with the candidate. By variables such research is to
create a model of the competency of the entrepreneur RPO in the management of
labor in eight of professional occupations for to entry the market to ASEAN. It is
important to make operators that can be administered more effectively. The
individual parameters that were studied and found that a variant of a modern up to
date. And the circumstances in the present. It also found that each factor. That is a
factor that operators RPO most important. The focus and can also be used in the
management of the organization in modern times has come true. With the result that
the operator would receive from management for skilled labor in eight of
professional occupations as a researcher has analyzed which include market share
increased, with revenues in both the short and long term, the candidate. And
customers are very loyal to the organization, the candidates have the expertise/
experience or a candidate is human resources, labor career in the eighth occupation
adequately to the needs of the labor market, to create a brand and brand image for

the organization.
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MIFUMLIAiien1sTaIAL (Recruitment Process Outsourcing) #38 RPO
Aintuduafausnlulsumeanizensni Tnsamglunns Outsource MUMIFIUNSWEINS
uyud deuldnanedufitoanniulud aa. 1980 uagldlivats 4 visldruunsiing
Outsource fumaszuy iouszlony meiunSuazdunsdamminey uaslul e,
1990 Tuuszmadange lne 1aud uau Minsiaunlunsldssuunssumandisaudions
fovnau vide (RPO) Bu uarldgilalunisiauslituiusiinsnsgsialuilantfissuuil
wldlueadng (Aishwarya, 2013) Fensumundrsauiion1sdaniau (RPO) Sunaviale
nszurumsuasiasunaneidudsiieuarannsaandunuuazalianemadiunsuims
ningInsuyudlaeg1elivsed@nsandvilnlasuautieusgrsunsvatsuazveoila
sandregrannauduiiveniuifunniu (Serendi, 2012) TupianAe@euddiin n1ssumun
$ranudenisdanmau (RPO) afuunldulunisiadgivlnludnsiiganiigiiniady o
(Mark, 2013) Tnguszimalupiinaeideutdinidunainiifisnsinsversdmsimuuseany
JeudazUszmaazdianunainuarenadnuiiugiuaude uasviruaRid auwanday
Frfuffusznaumsdnu RPO flaidnanliuinislunainiodeutdin asdosiinslénagnsly
N15UTMITANITIUNINEINTUYEE TaudalivmuinazusulTamalulaglunisiivinisves
auteslillanuiuadsuaznsaiuaiudesnisegiane (Everest Group, 2012) Snita
FUsEnouNSAU RPO axfas@nwdeinusssuuazanuuansiseuiazysemaiiomly
Usunagnivesesansirnssiunnudeamsvesiainsuazgniniiduglivinslugiiniaende
WUt (Dinka, 2010)

Tudagtunuiliunsuwstulunisliuinislufunsfumndnuiiodamean
(RPO) I¢finsutsdiufugeiu esanldfifusznaumsiiduiiuiansdnu RPO Hufiogiann
yulan uaznn 9 fuszneumssagadiunaglvianuddyluFosnsliiuing ieoateany
fianelalununmuaznsuinslifuglduinsialdunniign uazlud 2558 azinssamsiu
ilelinguszmauasugaendeu (AEC) vesUszmalunguaninedou 10 Uszinea loun
Iy una@e WaUUud Sulafide FealUs a1d niln duny) sl wasdeauy lag KPMG
Asia Pacific Tax Centre (2014) lsuaeinnisyindaiuvesUsewmealuaundneideuasdanali
finsndeuthoussnuindnegraaiiinduogiedaau Taslameusanuindnlu 8 awn
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9T Belgun Fenssu weuna @anuin n1dse wwng uswnnd nsUadnisusnis /
mMavieadien iudu FaussomAndndrsdudunssnuiifinudois fanuianuannsa
fiusvaunsaigs wastBuddrungmsludsmiug Joko & Windyastuti, 2013) laguseay
Adndrununnagiinnudesnisisedoudeod WUl ssmatduaundnly
ngueToufiidnenmuazinansuunudiganinszmanussuondnldujianuegly
Hagtu il wsanuivdndlsedeudienuedlulfodaailuiuiiaglifinsdaduty
sedosinuantiluaivivdnlindulunuuinsgiuresdennaseansunmandaigdn
591U (Mutual Recognition Arrangements - MRAs) 39ag9ilaissaudvdnaunsadnld
yauviteliusnslulssmeai 5 161 (Chia, 2011)

msindsudisussnulasasussnuivdnly 8 a1v1edn avdenananis
WaguuwUasludrumiudesnisusanudiiiussaunisel damidevig uagiinuniwgsde
odnaeing 4 Aduduenilulssmelng fadussdnsfsenounisdiu (Recruitment Process
Outsourcing: RPO) 9zfipsiinisnaununazUiuiasunagnsiuidsmuileliannsasuile
fuilymusiuiiidasiaiu Tnseadnsdu RPO afosinagndangg MAsatunis
UImsdnnsminensuywinivszansamanliifedunsfaudnenmuazidunisaiie
mldiFeulunisudstulaiiussansnmuaz meninfududdlunaiaussauiliuinig
Ussnnineniu

Mnuunlimesmsiuminirsmuiiodnmeau (RPO) TnslamzussanAndnly 8
a1 fginsedeudisussnuaiivlundulssmaandnondend sxdmaliifnns
wteulunsassmussnden@nlu 8 i@ Tunanaussnusiulssmauazsasaa
Huograun Fewaiseiligidediauaulafiesdnuifeiaies Yadoidsanmnvos
ANNANNTALUNITUIMNITIANITUTINWIVITN 8 A8 VBeUTYNLUTENEUNTTAUY RPO
fanzifouluusznalne Idinagnsuaziladelathsiiosdnsgusznounisdiu RPO 9z
anusahluimuuasusmsianmsusnindnly 8 awiendn lifnaudnsouazdu
nsneliinsglanavysslevdasansiaiasugiavesusemalng

Tandide/Jsynn e

nagnduazdadvlanidvinasernuannsalumsiimsiansvesesdnsuszneums
¢ RPO TlazanansathluiamnuazuimsdanisussanAndnly 8 awiendn
INUILEIANIIIY

1. Wefnwinuannsnveagusznounissu RPO Tunisuinnsdanisussay
AN 8 AU

2. \ileAnwiyuuesuesgniiifidedusznaunisfiu RPO Tun1suinisdanis
WSSV 8 @1NRAN
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I 8 @w1edn vesudEngUsEneunseu RPO Maanzieuludszimalng Fams
FAdvazinsfiudeyaainuuvasuniuuayisnisdunivaiidedn funduiogisiiy
Fusznoumsenu RPO wagglduinissnu RPO Fsldlnesdnsvesgsfiauszian Tsmeuia
Tseusu T5s91ugnaInnssy §3Aan1susmsiumsvioniion gsRamsneains egluiun
Jadinaynsusnsuaslundminngaunnamiunas Imsﬁ%msLﬁusﬁau”aﬁ’mejmﬁaasmﬁqﬁ

Fumoudl 1 Anwiaruauisavesiusznounisdiu RPO lunisuinisdanis
L5sANIN 8 awendn fideazldinsesiislumidedmunimibunuudunivaidedn
Baldun fuimessRududaudfinnisuunuaginihiia Adulfivimihfiguasassuiaren
Tudiuveanuau RPO lngg3dearldn1sidennguiieg 1uuuianiziangas 9uiuegeioy
25 Auvoauninazlddeyaninnisduntvalidednaudeyadus (Macmillan, 1971)

funoudl 2 Anvyuuesesnédididedusznounsdiu RPO Tunsuivsdanis
LSNANIN 8 avtendngiseazldiedoilielunsideiteuia Inglduuuasuaniums
Audoyatuuisnilfuglivinmadiu RPO daldunfuimsdussedudinnisineuazuamn
Funsnensyanatuly TngldnisiBnisdadenngusegnauuugnle Sunuedistion 395
USEN (Yamane, 1973) %aﬂﬁjmﬁaaéwﬁlﬁﬁﬂmﬁﬁmmLﬁsm‘wam'amsé’w%waaﬂazmmﬁﬁ
GummimyjLLazﬁsﬁa;gaﬁu'mﬂ’i%ﬁmuﬁaLLUiLfJuasJNﬁasJ 5 191

Fupoud 3 Anwtateideamguosanuannsavesiusznountsdiu RPO Tunns
UImsdansussdvdn 8 awnendn lnsthnavestunoudl 1 woasduneudl 2 magy
Hunanisidefensyuiunsideuuunaiuds lnsuuvasuaudiaisiidodomiifive
ansnfundetaldlaenssaniudsdauneld wioduususd Afsmnuaonndossening
wuvasunmituliion fe 10C = 0.91-0.98 uazuuvABUMMTIAAMIITIBS = 0.86 F591nN73
naaeuMIAIANILTeuNTeAILIfiBs §ITevinisTannudesiundeninuiiisansaves
LuLdeUnRIEAduUsEANSLoaNvasAseuLIA (Cronbach’s Alpha Coefficient) #8113
thuvuasunuilddiiunsuivusaudlonuduusivesiidormngysuu 5 v luneaes
Tfungusedne s 30 Uidmlasideyaildunihmsiszsimeanudesiu Tngld
TUsunsudn5a3u SPSS for window version 21 (sWaBaAVS e30a09d0790236c6c2cd) 111
Pelumsiesginmanudenu wvasunuduuumandulszana weeyaidu 5
szau (wdalu 5, 4, 3, 2, uag 1) waznIdeidsnun nldisnisduntvalidedn Augusms
sedURuR A Iansununuagiaviity flulivianiidquanas suiiavouludiuvesiy
#1u RPO Tnsuuudumuaifiauniissnsadadion 10C = 0.95



NyasUudinAnw wninerdesvdiglageainsal lunssususgudiun 151
TN 11 atiufl 1 unT1AY - ey 2560

BN1TIATIENT0Ya UITLTIANA VI TALUAIUNITUINITIANITHTIY
TN 8 @1v191TN VOIUTENHUTENBUNNITAIU RPO 1ngn53deilieuTunas agdiasey
foyareanfosay ALdoauuunTsIu NTIATIEBIAUTENOUBEUS Y (confimmatory
factor analysis : CFA), M5t 1giAduUssansandunusuuuLiiesdu (Pearson’s product
moment coefficient), LaNIIATIVFDUAIUNAUNFUVDILUAA (goodness-of fit measures)
Tngldatinla-auwnis (- test)
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M19197 1 Aradfevaennsevedliinaedlsenauiutoyadasydnduedunaaunis
lassasavesusznaunsinu RPO Tun1msu

neaiile Aaun1susulung wasn1susuluna
AnuLl NATAUN ANdan Nans ANEDR NaN1g
WU NN
Y - test P> 0.05 0.000 Taisnuinesst 0.208 ARG
(CMIN)
(x¥/df) < 5.00 6749.241/636 | lyiswnaua | 517306/492 HULNEN
(CMIN/DF) =10.612 = 1.051
GFI > 0.95 0.561 lairuinesi 0.952 HNULNED
NFI > 0.95 0.239 lairuLnes 0.942 lairuLnesi
RFI > 0.95 0.203 lairuLnes 0.921 lairuLnesi
IFI > 0.95 0.257 lairuLnesi 0.997 ARG
TLI > 0.95 0.219 lairuinesi 0.996 ARG
CFI > 0.95 0.254 lairuinesi 0.997 HNULNED
AGFI > 0.95 0.515 lairuines 0.932 lairuLnes
RMSEA <0.08 0.132 lalsinuLneue 0.010 RRBIL
RMR <0.05 0.121 lalsinuLneuen 0.046 RRBIL

NANSA 1 WU @ p-value TA7 windu 0,000 Heendn 0.05 frdnsaIuves
Chi-Square/ Degree of Freedom (CMIN/DF) winffu 10.612 iludnfiuinnia 5 liaenados
Fuinaeiiinmuals drudviinniuaenndssvesanna teun a1 (GFI) Wiy 0.561, (NFI)
WINAY 0.239, A1 (RFI) 111AU 0.203, A1 (IF1) winAu 0.257, A1 (TLI) 1Av 0.219, A1 (CFI)
WNAU 0.254, A1 AGFI inAY 0.515, A1 (RMSEA) winAvu 0.132, azA1 RMR 11Au 0.121
feduisasdifiuansinlnaildnmsieneideyadasyinsdslifauaenadaaiy
Tananangud 1ileaainan Chi-Square dnduiifivunslvgjuinfasdaualiien Chi-Square
fvsdrdyvieadd Fedufifedaldiinisusuugelmmne andeduivlnmng (Model
modification indices: M) a1ulUsunsuiildaueaidmiunisusulumasisnisainidu
AduiusidouseninmanuaameisuvesdanUsluniasdiliinstunushuiulag
Fonsuusfiagshliimsiunuiiiswauunnian
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Chi-Square = 517.306 df =492 P =.208

A# 2 lunaaunisiasanelunisuimsdnnisveswfuszneun1ssu RPO Audeyalis
Uszdnynaslsulunaniside

it nnsUuUgslng 91nn1sUuAIALAaTIaLdeuia AT LS Ty
unsendldluaagavine aunmi 2 Jaduleadifimsinneilunaaunislassaiisiiegly
naamanzaulaefian wudn A1 pvalue A1 windu 0.208 FedArunnnda 0.05 T
§n31duvea Chi-Square/ Degree of Freedom (CMIN/DF) wirifu 1.051 fusnfitiosndn 5
aenadostunaeifismualy drusdedinauaenadosmaduing 1dun A1 Goodness of Fit
Index (GFI) Winf'u 0.952, A1 Normalized Fit Index (NFI) 111U 0.942, A1 Relative Fit
Index (RFI) winfiu 0.921, A1 Incremental Fit Index (IFI) i1y 0.997, A1 Tucker Lewis
Index (TLI) 111U 0.996, A1 Comparative Fit Index (CFI) 111AU 0.997, A1 AGFI (Adjusted
Goodness of Fit Index) 117U 0.932, @1 Root Mean Square Error of Approximation
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(RMSEA) 191111U 0.010 uaze1 RMR (Root Mean Residual) 11y 0.046 LaganA@ianag
n1susuTaea ves NFI, Rl way AGFI fislanlafanueifidivun wadidanuuwnnsigain
wnagilaiunn Inededianuinnin 0.90 %aﬁadwaeﬂjﬁlul,ﬂmsﬁﬁﬂam%’ulﬁ (Arbuckle, 1995) Fnta
faldwuinen p-value fidn wirfu 0.208 Faflenunnndn 0.05 FefudsanunsnagUldiluaa
aun1slassaireesusznaunisdnu RPO lunnsanihifinruuansefulananimgu]
o wiltuddgmnsada vienandntoviiannsoasuliinde dadanldannsiesed
luwaaunislassasidoyadsussinduesfideinnuaanadosnaunauiulinaniang uwila

N mlaeagunisiasaaislunsuImsianisvesdusenaunisniu RPO Ay
foyadausedndndsiuliaanisife aunsouansdtimiindnswanienss (Direct Effects)

Y
a Aa ¥

dnBwan199au (Indirect Effects) wazdndwasiu (Total Effects) wosaanustladesng g 913
MTNafaNITUIMITANTVOIRUTENBUNSANU RPO Inensmadudseanivewa (Effect
Coefficient) anansaaguantminveanalananisien 2 ladai

A5199 2 ANUNUNBNTNANIINTI DNTNANID0Y WALBINTNATINVBILUMAAUEUNUSLTS
GUINIE A NP IRT MR i

RIRIENTN
gt finadiany Uszaunisal TNy M3 M3 Ay aadnsdidl
Jaseufis Fades Wy 4 Hosnsiidl Thusnisluna Uaaﬁ:ﬁwm 385N
aa walulad UszBngnw Tan nMsiiuinen
INEN&A $aua
D T D | T D I T D | T D | T D | T D | T D T
Fuawdl B
Ay 1 0 1 0 0 0 0| 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Wy
dszaunsal | Bl 1 [ o | 1 ol o |o|lolo|o|o|o|lo|o|o|lo|o|olo|lo|o]|]o|o]o
JiNEENIe
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