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DECISION MAKING PROCESS FOR CHOOSING ACCOMMODATION VIA SOCIAL
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ABSTRACT
This study aims to investicate 1) decision making process for choosing
accommodation via social media and 2) pattern of accommodation and service for
homosexual student’s need in the faculty of Management Science, Silpakorn University.
This study was a qualitative research. Grounded theory was used in the study by using group
interview with sixteen keys informants. The results was found that there were four stages of
decision making processes for choosing accommodation via social media of a group of

homosexuality student; 1) social media selection 2) reference analysis 3) alternative to
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the risk that expect happen 4) payment option and 5) behavior expression post-
purchased behavior. To identify the pattern of accommodation and service for a
group of homosexuality student, it was divided into 3 issues; 1) place design, it must
present identity of local with modern style 2) the location of accommodation was in
tourist attraction or downtown and 3) preparing the facility in the room, activity for

supporting happiness and allocation area for customers.
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