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ABSTRACT

The research object was to study the level service quality of Chang Minimart, the
relationship between service quality and marketing mix factors of Chang Minimart, and the
different levels of service quality of Chang Minimart, and the relationship between marketing mix
factors with service quality of Chang Minimart in Wangnoi District, Phra Nakhon Sri Ayutthaya
Province. The sample consisted of 300 customers receiving services at Chang Minimart in
Wangnoi District, Phra Nakhon Sri Ayutthaya Province. The subjects completed questionnaires
asking personal data the marketing mix factors, and the level of service quality at Chang
Minimart. Statistics for data analysis included percentages, mean and standard deviation.
Hypotheses were tested by t-test, F-test, Scheffe’s test, and Pearson correlation coefficient test at
the 0.05 level of significance.

The research results found that the sample group is mainly female, less than 30 years of
age, with high school, unmarried education level, and earns more than 10,000 baht/month.

The level of service quality was at a high level, with the service quality dimension of
tangibles at the highest level. Customers with differences in sex, age, status, education, work and
salary were significantly different in service quality at 0.05 overall. There was a relationship with
marketing mix factors and service quality at the positive and high level. The service quality
dimensions of reliability, assurance, tangibles, empathy and responsiveness had a relationship
with products and price at a high level. The relationship of promotion to the total service quality
was at middle level. The relationship of place to the total service quality was at low level and had

no relationship.
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