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ABSTRACT

The purpose of this research was to study 1) To study the level of marketing mix (4C’s) of
Chinese tourists under the Siam Gems Group company, 2) To study the marketing mix (4C’s) that
influences the decision to use the service of Chinese tourists under the Siam Gems Group. The
sample group in this study is Independent Chinese tourists 388 people. The research instruments
used for the research were statistical questionnaires: percentage, mean, frequency, standard
deviation. Coefficient test Pearson Correlation and regression analysis.

The research results were as follows:

1) Marketing Mix that affect the overall decision of the Chinese tourists in all aspects are
as follows, On the needs of consumers., and by aspects, it was found that the consumer dernand
for the product was at a high level., Followed by service demand at a high level., the cost of. When
considering each aspect, it was found that the cost of consumers in terms of value and product
quality is reasonable price., The convenience of buying is at a high level,, when considering each
aspect, found that the convenience of purchasing, the payment channel, was convenient., The
exhibits in the museum are interesting., there are enough parking spaces., the atmosphere and
decoration of the place. , Cleanliness and tidy of the place., respectively.

The Communication is at a high level.,hen considering each aspect, found that knowledge
of communication and services.speed of service know in product introduction, marketing
communication channels.respectively.

2) Analysis of the service decision of Chinese tourists the overall, it was at a high level in
all aspects., When considering the average on each side, it was found that the purchasing decision
was the highest score, followed by the awareness of demand or Perception of problems.
information search. alternative assessment., and post-purchase behavior., respectively.

3) Analysis of the relationship between marketing mixes factors (4C's) that affect the
decision to use services of Chinese tourists. This is 0.767 percent (R2 = 0.767) by multiple regression
analysis. Found that the marketing mix (4C's) of communication Ease of purchase Consumer
demand and consumer cost are the factors that influence the decision to use the service of Chinese
tourists. Has statistical significance at a level of 0.05. (t

&

Q

KEYWORDS: marketing mix, the decision to using services, Chinese tourists. E ; \Q
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