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ABSTRACT

The objectives of this quantitative research were to 1) study the level of administrative
skills of school administrators, 2) compare the administrative skills of current and future school
administrators, and 3) compare the administrative skills of school administrators under Primary
Educational Service Area Office, Central Region as classified by education backeround and work
experience. The sample group consisted of 382 teachers working under Primary Educational Service
Area Office, Central Region in academic year 2020. The sample size was obtained using the table
of Krejcie & Morgan. The research instrument consisted of questionnaire that had the reliability at
0.90. Statistics used in the research were mean, standard deviation, independent t-test and one-
way analysis of variance.

The research results were as follows: 1) The school administrators currently have 21st
century administrative skills. Overall and for every aspect, the results were at a high level. The
highest average was for organizational management skills, and the lowest was for critical and
creative thinking skills. The future administrative skills were overall and for every aspect for at a
high level, with the highest average being for organizational management skills, and the lowest for
technological and digital literacy skills. 2) The comparison of the school administrators present and
future administrative skills revealed that, for overall and for every aspect, there were significant
differences at the level of 0.05. The average for future administrative skills was higher than for the
present both overall and for every aspect. And 3) teachers with different educational backgrounds
and different work experience had statistically different opinions conceming the 21st century
administrative skills of school administrators at the 0.05 level.

The knowledge gained from this research is that the school administrators already have
21stcentury administrative skills in 5 aspects: technology and digital skills, organizational
management skills, interpersonal skills, communication skills, and analytical and creative thinking
skills. However, technological and digital skills are areas that the school administrators must

improve in order to use them efficiently in the future.
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