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ABSTRACT

This experimental research aimed to 1) compare English speaking ability
of Business English students before and after receiving experiential teaching method,
2) compare English speaking ability of Business English students with the criterion set
at 70 % of total score after receiving experiential teaching method, and 3) assess the
students’ satisfaction in experiential teaching method. The sample was 39 first-year
Business English students at Zhou Kou Normal University, Republic of China in
academic year 2021, derived from cluster random sampling. The research instruments
included 1) five lesson plans based on experiential teaching method with a high level
of appropriateness, 2) Business English speaking ability test with the reliability of 0.73,
and 3) student satisfaction questionnaire on experiential teaching method. The statistics
used for data collection were mean, standard deviation, t-test for dependent samples,
and t-test for one sample.

The research findings were as follows. 1) English speaking ability of
Business English students after learning through experiential teaching method was
significantly higher than before learning at the .05 level (M = 82.97, SD = 9.52). 2)
English speaking ability of the students after learning through the experiential teaching
method was significantly higher than the 70 % criterion at the .05 level. 3) The mean
score of the students’ satisfaction after learning through the experiential teaching
method was at the highest level.

The body of knowledge gained from this research is that experiential
teaching method can efficiently improve English speaking ability of Business English
students in terms of communication, international business negotiation, business
etiquette, and company administrative work. The teaching method consisted of 4 steps:
1) clarifying the task and arousing the interest in the experience, 2) creating the situation
and carrying out the experience, 3) active questioning and controlling the experience
process, and 4) providing constructive comment and feedback on the learning
experience. These steps of teaching were integrated into the lesson plans and
implemented in the research experiment. The most important teaching method is the
fourth step of teaching in which teacher and student have an opportunity to give
reflection and opinion on the learning experience gained from the learning and teaching
activities.
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