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ABSTRACT

The objectives of this research and development were 1) to analyze the confirmatory factors of public
mind, 2) to develop the teaching and learning model according to the concept of community service, and 3)
to investigate the implementation results of the teaching and learning model according to the concept of
community service. The study applied a research and development method and was divided into three phases
according to the research objectives. The sample group for the first phase was 200 seventh graders enrolled
in the second semester of the academic year 2020 at the schools under the Secondary Educational Service
Area Office Bangkok 2 and selected by means of multi-stage random sampling The sample group for the third
phase was a class of 28 seventh graders at Woraditwitthayaprasuit School, Ang-Thong province, who were
selected by means of multi-stage random sampling. The research instruments were factors of public mind, the
teaching and learning model according to the concept of community service in order to promote public mind,
an assessment form of public mind situation in all four aspects, and a sampled teaching plan for the lower
secondary school students. Data were analyzed by frequency, mean, standard deviation (S.D.), confirmatory
factor analysis, f-test, and One-Way ANOVA. Multi-stage random sampling

The results were as follows: 1) The confirmatory factor analysis revealed that there were four aspects
of public mind among the secondary school students: respecting others’ rights, taking responsibility, care taking,
and providing public service, all of which were consistent with the empirical data at a good level and passed all
of the specified criteria (Chi-square=11.85, df=19, Sig.=0.89, CMIN/df.=0.62, n=32, CFI=1.00, NFI=0.99, GFI=0.99,
AGFI=0.97, IFI=1.00, RMSEA=0.00, RMR0.00). 2) The development of the teaching and learning model according
to the concept of community service in all eight stages was found to be at a very good level of appropriateness.
And 3) the implementation results of the teaching and leaming model based on the concept of community
service revealed that the students had a higher level of public mind at a significance level of 0.05 from the
comparison of their pretest, test, and posttest scores.

The innovation gained from this study is the four stages of teaching and leaming management
according to the concept of community service in order to promote public mind, which are 1) preparation,
2) implementation, 3) reflection, and 4) summary and appraisal. All four stages of teaching and leaming
management will result in students having a more public mind in all of the following aspects: 1) care taking,

2) taking responsibility, 3) providing public service, and 4) respecting others’ rights.
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