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ABSTRACT

The purposes of this mixed methods research were: 1) to study the basic data of the components
of a social Service-Based instructional model to enhance good citizenship competencies, 2) to develop a
social Service-Based instructional model to enhance good citizenship competencies, and 3) to study the
effectiveness of a social Service-Based instructional model to enhance good citizenship competencies. This
research consisted of 3 interrelated stages. Stage 1, the basic data were studied to develop an instructional
model. Stage 2, an instructional model was developed. Stage 3, the quasi-experimental research design was
used for studying the effectiveness of a social Service-Based instructional model. The 30 samples, selected
by multi-stage random sampling method contained second-year undergraduate students in semester 2 of
the academic year 2020. The instruments used in this research were 1) a leaning activity management plans,
2) a sodial Service-Based activity assessment, and 3) a good citizenship competencies assessment with a
reliability of 0.78. The statistics used to analyze the data included mean and standard derivation. The
hypothesis test was conducted by using the one-way repeated measures ANOVA.

The research results were found that: 1) The basic data of a social Service-Based instructional
model were (1.1) components of instructional model, (1.2) good citizenship competencies consisted of 4
components including; (1) ability of teamwork, (2) ability of communication, (3) ability of solving the
problem, and (4) social responsibility. This were analyzed using second-order confirmatory factor analysis
consistent with the empirical data, comprising 288.74 of Chi-square (X 2), and 0.062 of significance level
value (p-value). 2) A social Service-Based instructional model to enhance good citizenship competencies
includes 5 elements: (1) principle, (2) objective, (3) contents, (4) instructional procedure consisted of 5
steps including step 1: preparation, step 2: operation, step 3: construct reflective knowledge, step 4:
applying in real situation, step 5: evaluation the work, and 5) procedure for productivity measurement and
evaluation. An overall instructional model was evaluated at a highest level (X = 4.89, SD. = 0.17). And
3) the effectiveness of a social Service-Based instructional model to enhance good citizenship
competencies found that the students had better citizenship competencies in all 4 steps which includes
ability of teamwork, ability of communication, ability of solving the problem and social responsibility at a
significant level of 0.05.

The knowledge of this research was an instructional model, which developed concretely
good citizenship competencies of students and highlight student’s learning through experience by
social Service-Based activity. Students learnt the point of community problems and made
innovation to solve their problems. The people awoke and participated in planning for solving

several problems of their community sustainable.
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