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ABSTRACT

This mixed methods research aimed to: 1) study basic components of communicative English
listening and speaking competency and factors affecting the competency, 2) develop a learning model
using blended learning in digital context, and 3) investigate students’ competency development after
using the developed learning model. The research method was divided into three phrases. The first
phase was to study basic components of the competency by using confirmatory factor analysis and to
investigate causal relationship of factors affecting the competency by using the structural equation
modeling analysis. The sample was 249 undergraduate students of Rajabhat Universities in central
area, selected by simple random sampling. The second phase was to develop a learning model. The
third phase was to investigate the effectiveness of the developed learning model. The sample was 49
undergraduate students at Valaya Alongkorn Rajabhat University under the Royal Patronage Pathum
Thani Province, selected by multi-stage sampling. The research instruments included: (1) questionnaire
about components of communicative English listening and speaking competency and factors affecting
the competency and (2) competency assessment form. The statistics used for data analysis were
mean, standard deviation, CFA, SEM, and One-Way Repeated MANCOVA.

The research findings were as follows: 1) The construct validity of the CFA models of the
communicative English listening and speaking competency and the SEM models of the causal
factors were consistent with empirical data at a significance level of .05; 2) The developed
learning model consisted of principle, objective, content, six-step learning process, teaching
technique, role of student and teacher, support system, and assessment and evaluation; And 3)
after implementing the developed learning model, students’ communicative English listening and
speaking competency was developed at a significance level of .05.

The innovation gained from this research is the blended learning model in which acessible
technologies such as Line chatbot and interactive English content videos are used to assist the

students to effectively develop communicative English listening and speaking fluency.

Keywords: Blended Learning, Communicative English Listening Competency, Communicative
English Speaking Competency, Confirmatory Factor Analysis Model, Causal Relationship
Model



