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ABSTRACT

The objectives of this research were to 1) study the components of high
performance organizations of the schools under the Primary Educational Service Area
Office, 2) develop indicators for the high performance organizations of the schools
under the Primary Educational Service Area Office, and 3) verify the structural equation
modeling of the indicators for the high performance organizations of the schools
under the Primary Educational Service Area Office which were developed to be
compared with the empirical data. The research was divided into 3 steps; step 1:
study documents and do a literature review on the components and indicators
of high performance organizations. The research tools included the documents studied
and the synthesis of the core components for the high performance organizations of
the schools under the Primary Educational Service Area Office. Step 2: develop
indicators for the high performance organizations of the schools using the Delphi
technique with 17 experts who were selected by purposive sampling. The tools used
in this study were open-ended interviews with an I0C of 1.00, and a questionnaire
with an 10C of 0.80-1.00. The data were analyzed to find the median and inter-quartile
range. Step 3: verify the structural equation modeling of the indicators for the high
performance organizations of the schools under the Primary Educational Service Area
Office using a 5-level rating scale questionnaire with an I0C of 0.80-1.00 and a reliability
level at 0.92. The research sample consisted of 460 respondents who were school
administrators, with sample groups of 20 respondents per variable. They were
selected using multi-stage sampling. The data analysis used Chi-square, df, p-value,
GFl, AGFI and RMSEA.

The results of the study revealed that:

1) The components of high performance organizations of the schools under
the Primary Educational Service Area Office consisted of 4 core components which

included 19 sub-components, as follows: 1) being a learning organization comprised



7 sub-components, namely information management, shared vision, personnel ability
development, team learning, systematic thinking, adaptation of the administrative
culture, and knowledge management, 2) total quality management comprised
3 sub-components, namely customer prioritization, continuous improvement, and
personnel participation, 3) strategic planning comprised 5 sub-components: situation
analysis, organization direction, strategy formulation, strategy implementation, and
strategy control, and 4) corporate social responsibility comprised 3 sub-components,
namely resource support, human rights consideration fair entrepreneurship, and
operations for social development.

2) The development of the indicators for the high performance organizations
of the schools under the Primary Educational Service Area Office consisted of 4 core
components which included 19 sub-components and 49 indicators. The core components
were: 1) being a learning organization comprised of 18 indicators, 2) total quality
management comprised of 10 indicators, 3) strategic planning comprised of
12 indicators, and 4) corporate social responsibility comprised of 9 indicators.

3) The verified results of the structural equation modeling of the indicators
for the high performance organizations of the schools under the Primary Educational
Service Area Office revealed that the model was congruent with the empirical data at
a high level, supported by a chi-square = 118.64, a value of degrees of freedom = 80,
the statistical significance level = 0.31, GFl = 0.99, AGFI = 0.94, and RMSEA = 0.02.
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