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ABSTRACT

The objectives of this research were to 1) study the problems affecting the quality of work
life of the employees of Hi-Tech Interplast, and 2) study the factors of the quality of working life
that affect organizational engagement of Hi-Tech Interplast employees. The quantitative research
used the quota sampling method with the 439-factory employee population. The sample size was
determined according to the Taro Yamane formula. The sample consisted of 210 employees
working at Hi-Tech Interplast Co. Ltd. The qualitative research involved selecting a three-person
target group using a specific method. The participants were a namely factory owner, a department
manager and a human resource manager. The tool used for data collection was a questionnaire.
A basic statistic program was used to calculate standard deviations.

The research results were as follows; 1) The study of the quality of work life problems of
the employees of Hitech Interplas Company Limited revealed that the main ones were: (1) progress
and job security, (2) safety and health-promoting work conditions, and (3) social integration or
collaboration. 2) The study of the factors of the quality of work life affecting organizational
engagement involved multiple regression analysis. It showed that the factors of the quality of work
life which affect the organizational ties of the employees of Hi-Tech Interplast Company Limited
were accurate, accounting for 90.90% of the variance (R* = .909). The factors affecting organizational
engagement of the Hi-Tech Interplast employees in descending were: job progress and security
(B = .855), safe working conditions and health promotion (B = .348), and social integration or
collaboration (B = .185). Those results were statistically significant at the .05 level.

The body of knowledge gained from this research conducted with the Hi-Tech Interplast
employees includes the management of work life problems that will encourage employees to feel
committed to their organization and help them have a better state of well-being. These factors
will create organizational commitment among the Hi-tech Interplast employees in a sustainable

manner.
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