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ABSTRACT

The objectives of this research were to study 1) the administrative problems
hindering the enhancement of services of Bang Pa-in district, Phra Nakhon Si
Ayutthaya province, 2) the administrative development guidelines to enhance the
services of Bang Pa-in district, Phra Nakhon Si Ayutthaya province, and 3) the
association between the administrative development guidelines to enhance the
services of Bang Pa-in district, Phra Nakhon Si Ayutthaya province and the satisfactory
service concept of Millett and the increased administration of Bang Pa-in district in
Phra Nakhon Si Ayutthaya province according to good governance concepts.
The quantitative research methodology involved a sample of 398 individuals
calculated using Yamane’ s formula, selected using simple random sampling from
a population of 112,241 residents in Bang Pa-in district, Phra Nakhon Si Ayutthaya
province. A questionnaire which passed a pre-test and got a reliability check of 0.96
was used for data collection. A total of 364 completed questionnaires which equaled
91.4% of the total samples was returned. The statistics used were percentage, mean,
standard deviation, and Pearson’s product moment correlation coefficient.

The findings revealed that:

1) The administrative problems hindering the enhancement of the services
of Bang Pa-in district, Phra Nakhon Si Ayutthaya province, were overall and according
to the satisfactory service concept, at a high level. Progressive services was the most
significant aspect which was Bang Pa-in district’s less utilized modern technology
such as on-line reservations, on-line application forms, etc. to enhance the
registration and identification of card services.

2) The administrative development guidelines to enhance the services of
Bang Pa-in district, Phra Nakhon Si Ayutthaya province, were overall and according to
the satisfactory service concept, at a high level. Progressive services was again the most
important aspect which was Bang Pa-in district’s more utilized of the modern networks,
for example, Line, Facebook, and mobile applications to enhance the registration and
identification of card services.

3) The overall administrative development guidelines to enhance the
services of Bang Pa-in district in Phra Nakhon Si Ayutthaya province according to the
satisfactory service concept, had a positive association with the increased administration of
Bang Pa-in district, Phra Nakhon Si Ayutthaya province, in accordance with the good
governance concept of the Royal Decree on Good Governance, Criteria and Systematic



Management Directions for Government Agencies B.E. 2546. These results were significant
at the statistical level of 0.01, which led us to accept the research hypothesis.
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