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ABSTRACT

The purposes of this study was 1) to examine the problems conceming the
information systems of the Office of the Permanent Secretary of Defense (E-budgeting
OPSD) used to prepare the budgets instead of the traditional work system, 2) to study
the difference in the perceived usefulness of the information systems of the Office of
the Permanent Secretary of Defense (E-budgeting OPSD) by personal factors, and 3) to
study the factors that are related to the recognition of the perceived usefulness of the
information systems of the Office of the Permanent Secretary of Defense. The study
was a quantitative research. The sample consisted of 127 system users, divided into 2
groups. The first consisted of 127 military budsget officers from 23 organic units
independent of the Office of the Permanent Secretary of Defense and the second group
consisted of official budget staff from the Preparation section of the Preparation Department
of the Office of Defense of Budget. A questionnaire was use as the tool to collect the data.
The statics used at a significance level of 0.95 for the data analysis consisted of average,
percentage, mean, standard deviation, one way anova for test assumptions of research
and Pearson’s correlation coefficient.

The results of the study were as follows:

1) The technical problems and obstacles of the information systems of
the Office of the Permanent Secretary of Defense (E-budgeting OPSD) were caused by
failures and so they could not be trusted 100%. Also, most users had budgeting
experience and were familiar with the traditional work systems, thus parallel functions
were required in order to realize the information system. The respondents who had a
positive relationship with the awareness of the information systems in the budgeting
of the Office of the Permanent Secretary Ministry of defense, identified three
aspects: speed, ease of operation and quality of work by male respondents (X= 4.01,
S.D.= 0.44) aged less than 20 years (X=4.29, S.D.=0.18) with a bachelor's degree



(X= 3.96, S.D.= 0.40) with an average work experience of 3-5 years (X=4.16, S.D.= 0.32)
and with an excellent computer foundation (X= 4.10, S.D.=0.28).

2) The study of the difference in perceived usefulness of the
information systems of the Office of the Permanent Secretary of Defense (E-budgeting
OPSD) by personal factors revealed that gender and work experience did not produce
any differences in the perception of benefits at the significance level of 0.01. The other
personal factors, produced differences in the perceived usefulness of the information
technologies. They were age, class rank level, work experience and base skills on
computers. There were statistically significant differences at the level of 0.05. The test
results also compared the differences in the recognition factors of the E-Budgeting OPSD
system using different overall image and factors. The recognition of the benefits of each
aspect was correlated with the awareness of the information benefits by the overview,
with a positive correlation for the perception of the E-Budgeting OPSD
system. Every aspect was statistically significant at the 0.01 level.

3) The recognition factors perceived as useful in the overview had
positive relations with the recognition of perceived usefulness for all aspects including
quality, speed and ease of use. They were statistically significant at the 0.01 levels.
The top 4 aspects, in descending order, for understanding the information technology
(E-Budgeting OPSD) were: overall understanding of the information technology (E-
Budgeting OPSD) (r = 0.88) budget work experience (r = 0.31), commitment to
information system usage (r = 0.24), and policy side to support the use of information
technology (r = 0.74).
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