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ABSTRACT

The objectives of this research were to 1) study the administrative problems
related to staff maintenance of the Medical Faculty, Thammasat University, Rangsit
Campus, 2) study the association between administrative enhancements for staff
maintenance of the Medical Faculty, Thammasat University, Rangsit Campus according
to Staff Maintenance Concept and administration of the Medical Faculty, Thammasat
University, Rangsit Campus according to Learning Organization Concept, and 3) propose
the recommendation for administrative enhancements for staff maintenance of the
Medical Faculty, Thammasat University, Rangsit Campus according to Staff Maintenance
Concept. With the quantitative research methodology, the population consisted of 250
academic supporting staff at the Medical Faculty, Thammasat University, Rangsit
Campus of fiscal year 2019. The whole population was used in this research. The
questionnaire with reliability check at level of 0.98 was used for data collection.
Statistics applied for data analysis were percentage, mean, variance, and Pearson’s
product moment correlation coefficient.

The findings revealed that

1) The administrative problems related to staff maintenance of the Medical
Faculty, Thammasat University, Rangsit Campus according to Staff Maintenance
concept was, overall, at a moderate level (L= 335, 0 = 0.71). An important
administrative problem was compensation such as professional fee, and language
proficiency allowances which were less than the staff’s competency (u = 3.46, 0 = 0.89).

2) The administrative enhancements for staff maintenance of the Medical
Faculty, Thammasat University, Rangsit Campus according to Staff maintenance
Concept had an overall positive association with the administration of the Medical
Faculty, Thammasat University, Rangsit Campus according to learning organization
concept, that was at relatively high level (r = 0 .60) at the statistical level of
significance of 0.01. Considering all 5 aspects of the administrative enhancements, it

was found that all 5 aspects also had positive associations with the administration of



the Medical Faculty, Thammasat University, Rangsit Campus according to Learning
Organization Concept at the statistical level of significance of 0.01. Namely, they
were career advancement (r = 0.60), risk protection and safety promotion (r = 0.59),
benefit and support (r = 0.55), compensation (r = 0.44), and work atmosphere (r = 0.40).
3) The most important recommendations for the administrative enhancements
for staff maintenance of the Medical Faculty, Thammasat University, Rangsit Campus,
according to Staff Maintenance Concept were that the Medical Faculty, Thammasat
University, Rangsit Campus should apply performance-based pay, provide allowances as
incentive for dangerous jobs such as jobs in laboratories or which involve infectious
waste, and offer pay levels which are beyond the government’s laws but not contrary to
the laws and regulations on government officer salaries and compensation for

competent academic supporting staff.
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