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ABSTRACT

The objectives of this research were to 1) study the level effectiveness of tourism
management of Phu Ruea national park, Loei province 2) compare the effectiveness
of tourism management of Phu Ruea national park, by personal factors and 3) study
the factors of tourism management that are correlated to the effectiveness of tourism
management of Phu Ruea national park, Loei province. The sample of this research
consisted of 400 respondents who were selected from a population of 5,723 tourists of Phu
Ruea national park, Loei province during July-August 2014. The sample size was obtained
using Taro Yamane’s formula. It was selected by accidental sampling. The tool for data
collection was a 5 level rating scale questionnaire with a reliability of 0.95. The statistics used
to analyze the data consisted of percentage, mean, standard deviation, t-test, one way
ANOVA and Pearson Product Moment Correlation Coefficient.

The research findings were as follows:

1. The effectiveness level of tourism management of Phu Ruea national park,
Loei province was overall, at a moderate level. The aspect with the highest mean was
satisfaction of tourists, at a high level (i =3.71, S.D. = 0.50), followed by the objectives
achievement of the services (% = 3.66, S.D. = 0.49).

2. The comparisons of the effectiveness of tourism management of Phu Ruea
national park, by personal factors showed that differences in gender, age, education
level, occupation and income did not affect how respondents viewed the effectiveness
of tourism management.

3. The factors of tourism management that are correlated to the
effectiveness of tourism management of Phu Ruea national park, were overall, at a
moderate level. The individual aspects that had a positive correlation at a moderate
level were the aspect of area management (r = 0.54), tourism and recreation
activities (r = 0.41), and resources management (r = 0.47) only the aspect of people’s

participation was positively correlated at a high level (r = 0.81)



