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ABSTRACT

The purpose of the study was to 1) study the causes of conflict in literature
involving of copyright infringement, 2) study the negotiation process mediated out of
court and to analysis the conditions that affect the success of negotiations in resolving
the disputes concerning literature, 3) determine the consequences for guilty agents
negotiating outside the courts in literature piracy with representatives of the
Association of Publishers and Booksellers Association of Thailand, and 4) study the
development and management of conflicts by negotiations and mediations outside of
court cases against literature copyright infringement by analyzing 5 case studies. The
study selected the most appropriate case studies. The case studies provided information
on a wide range of issues on this topic on this. The theory used to conduct this research
consisted of a set of tools to manage conflict developed by Gary T. Furlong. It is used
to diagnose and manage conflict, and guide the development process of mediation
outside the courts to meet the objectives.

1. The causes of conflict with individuals found guilty of literature copyright
infringement. The causes of conflict found in the five cases was due to a lack of writing
ethics on the part of the entrepreneur. There was also a lack of accountability and a
lack of awareness of copyright piracy, which provided hope for a profitable business
by not being aware of the law.

2. Mediations outside of court were analyzed to determine the conditions
that affect the success of the negotiations in a dispute about literature copyright
infringement lawsuits. The mediation processes were led by various theories, including
the theory of communication. Using the narrative theory, as well as a set of tools to
manage conflict by Gary T. Furlong, the causes of conflict were analyzed. This revealed
the extent to which profound thoughts, feelings and behaviors can cause controversy
in cases of literature copyright infringement and affect the likelihood of the success of
the negotiations and mediation of offenses relating to the alleged infringement



literature rights. Both parties must be willing and ready to cooperate in the process of
negotiation because both parties have the right and authority to consent to the
negotiation process or agree to enter into a regular process.

3. The synthetic approach to mediation outside the courts in offenses
relating to literature piracy by the agents of Publishers and Booksellers Association of
Thailand revealed that it was a matter of culture and remorse. The mechanism that
can lead to publication in the industry through piracy, Should involve having. The
Conflict Mediation Center contact a lawyer, and a mediator prior to the appointment
date so that both parties cant schedule a mediation meeting.

4. Developing and managing conflicts by negotiation and mediation outside of
court against literature copyright infringement revealed that “ The Talk” was the most
important thing. This involved allowing the parties to talk together freely and without
time limitations of the discussion. Given that in the process of negotiations, mediated
by a mediator or conciliator, the parties may have things in mind they do not
wish to share with the other party, and only provide the information they deem
necessary, the mediator or conciliator must be ready to get involved and provide
knowledge as a consultant in the dispute. For offenses relating to copyright laws, the
literature conciliator must have knowledge and understanding of copyright laws,
entrepreneurship and writing ethics.



