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ABSTRACT

The purposes of this research were 1) to study the level of significance of
marketing mix of the physical therapy and hydrotherapy unit at faculty of allied
health sciences, Thammasat University; 2) to study the level of service quality of the
physical therapy and hydrotherapy unit at faculty of allied health sciences, Thammasat
University 3) to compared the level of significance of marketing mix of the physical
therapy and hydrotherapy unit at faculty of allied health sciences, Thammasat University
personal factors of patients. 4) to compared the level service quality of the physical
therapy and hydrotherapy unit at faculty of allied health sciences, Thammasat
University personal factors of patients. The population in this research were those
who used the services of the physical therapy and hydrotherapy were 480 people.
The sample of this research, which is calculated by Taro Yamane formula, were 219
people. The sampling technique is systematic random sampling. The Research
instruments is questionnaire with a reliability of 0.97. Statistical analysis include
percentage, mean, standard deviation (S.D.), t-test Independent, one-way ANOVA
(F-test). Using the comparison of the method of Scheffe's when the difference.

The findings of this research were:

1. Overall, significance of marketing mix of the physical therapy and
hydrotherapy unit at faculty of allied health sciences, Thammasat University was at
high level (X = 3.91, S.D. = 0.40), When it was considered in each aspects, the
findings showed that people was the highest level (X = 4.54, S.D. = 0.50). Additional
findings also showed that the physical evidence presentation (X = 4.24, S.D. = 0.57),
product (X = 4.23, S.D. = 0.49), process (X = 4.11, S.D. = 0.50), price (X = 3.89, S.D. =
0.51) were at a high level. place (X = 3.32, S.D. = 0.69) and sales promotion (X =
3.02, S.D. = 0.66) were at a moderate level.



2. Overall, service quality of the physical therapy and hydrotherapy unit at
faculty of allied health sciences, Thammasat University was at high level (X= 4.16,
S.D. = 0.44), When it was considered in each aspects, the findings showed that
assurance (X = 4.40, S.D. = 0.49) responsiveness (X = 4.22, S.D. = 0.52) empathy (X =
4.19, S.D. = 0.50) reliability (X = 4.14, S.D. = 0.54) and tangibility (X = 3.82, S.D. = 0.57)
at a high level, respectively.

3. The comparison of the level of significance of marketing mixed of the
physical therapy and hydrotherapy unit at faculty of allied health sciences, Thammasat
University personal factors of patients shown that personal factors such as gender
different do not have influence on marketing mix of the physical therapy and
hydrotherapy but age, educational level, marital status, monthly income and type
of patients have influence on marketing mix of the physical therapy and hydrotherapy
at significant level at 0.05.

4. The comparison of the of the physical therapy and hydrotherapy unit at
faculty of allied health sciences, Thammasat University, personal factors of patients.
showed that personal factors such as gender different do not have influence on service
quality of the physical therapy and hydrotherapy but in term of age, educational
level, marital status, monthly income and type of patients have influence on service
quality of the physical therapy and hydrotherapy at significant level at 0.05.



