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ABSTRACT

The objectives of this h were 1) to study the organizational
commitment of the suppor asat University, 2) to study the work
motivation of the suppo University, and 3) to study the
relationship between anizational commitment of the
supporting staff in T &_ d"Jr:}‘ group used in this research
consisted of 339 re from all the supporting staff in
Thammasat Univer 0 rancdom sampling and simple
random sampling he formula of Taro Yamane
and a population o sing a questionnaire with a
reliability of 0.86. s da vere. analyz statistics of percentage, mean,

standard deviation a arson’ roductMomer Correlation Coefficient.

alt s
each aspect of the organizatio .RN ent |nd|V|duaLly, it was found that the
aspect of willingness to work for the organization was at the highest level (X = 4.09,

S.D.=0.79) Wh|le conf dence level for acceptln the oals and organizational values was at

the lowest le R
sdle uppo | in §hamipa t rsity had a level of

work motivation which was overall, at a hlgh evel (X = 3.73, S.D. = 0.80). Considering
each aspect individually, it was found that the responsibility component was at the highest
level (X = 4.11, S.D. = 0.71) while the advancement component was at the lowest
level (X = 3.20, S.D. = 0.92).

3) The results of the hypothesis testing revealed that overall work
motivation had a significant positive correlation with the organizational commitment
at the 0.01 level of significance. Considering each component of the work motivation
individually, the components of achievement, recognition, type of work performed,
responsibility, and advancement all had significant positive correlations with all of
the components of the organizational commitment. These components consisted of
strong confidence in accepting the organization’s goals and values, willingness to put



the greatest effort for the benefit of the organization, and strong desire to maintain
membership in the organization.

4) The proposed suggestions stemming from the research results were as
follows: the organization administrators, as well as the working commanders at each level,
should pay more attention to and provide additional suidelines and processes related to
personal management in order to promote all officials and provide more progress in their
working positions. They should be able to increase overall satisfaction and willpower to
create more relationships between the supporting officials and the organizations which can
bring about more success to the organizations.
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