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quantitative research with a

population consisting of 46%.ef sovarnmental officials. The sample size was obtained
sing Taro Yamane’s fo eveL of 95 percent. The sample
consisted of 118 responden ed by stratified random sampling. The

tool for data collection was a rating scale questionnaire. The statistics used for data

analysis consisted of percentage mean, standard deviation, t-test, one way ANOVA

and post hoc gobmpar wit me odfa ultipleiregression analysis.
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1) The efficiency level of the operations conducted by governmental
officials in Phra Nakhon Si Ayutthaya Provincial Administrative Organization was,
overall, at a high level. Considering each aspect individually revealed that the highest
mean was for the aspect of discipline (X =439, SD. = 0.42), followed by the aspects
of responsibility (X =408, SD. = 0.41), and planning (X =3.79, SD. = 0.45),
respectively. This complied with the set hypotheses.

2) The efficiency of the operations conducted by governmental officials in
Phra Nakhon Si Ayutthaya Provincial Administrative Organization classified by
personal factors revealed that the factors gender, education level, marital status, job

position and salary produced no differences in the efficiency. On the other hand, the



factor age and work period produced differences at the statistical significance level of
0.05. That did not comply with the set hypotheses.

3) The study of the factors affecting the efficiency of the operations
conducted by governmental officials in Phra Nakhon Si Ayutthaya Provincial
Administrative Organization revealed that the factor working environment, had an
overall positive effect on the efficiency level with a multiple correlation coefficient
of 0.646. The study also revealed that the 3 factors, materials, relationship with
superior and compensation, could explain 41.80 percent (R? = 0.418) of the variation

in the efficiency of the operations_at the statistical significance level of 0.01. The
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