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The objectives of #thi '1:'[!*_ were to 1) study the administrative

performance of Muang Patk § cipality;. Pathum Thani province, 2) study
the factors affecting /At ¥ ce of Muang Pathum Thani
Municipality, Pathu e appropriate guidelines for
improving the adm Pathum Thani Municipality,
Pathum Thani prov Iy Vol Ve : tive approach. The research

sample consisted of 394 re e te a population of 23,072 persons

pling techmque was applied

research tool was a @ '{?\s nafﬁé@?@as it
percentage, mean, jati
correlation coefficient.

The study results revealed that:

1) The overall administrative performance of Muang Pathum Thani Municipality,
Pathum Thani grov oyRd ta o e 3.18,SD.=0.55).
Considering eaG R/A ' %Rum was at a high level
(X =3.21,SD. = 0.56), while the aspects of people’s satisfaction (X = 3.20, S.D. = 0.58)
and work achievemenits (X =3.17,S.D. = 0.60), were at lower levels, respectively.

2) The factors affecting the management performance of Muang Pathum
Thani Municipality, Pathum Thani province were as follows: (1) leadership factor; it
was positively correlated with the management achievements of the Muang Pathum
Thani Municipality (r = 0.79). Considering each aspect individually, people satisfaction
was found to be the most highly correlated with management achieverments (r = 0.78).
Meanwhile, quality of work (r = 0.74) and work achievements (r = 0.7 1) were found to
be the next highest at the statistical significance level of 0.01, respectively. (2) Public

service; it was positively correlated with the management achievements of the

Muang Pathum Thani Municipality, Pathum Thani province (r = 0.88). Considering



each aspect individually, quality of work was found to be the most highly correlated
with management achievements (r = 0.84). People satisfaction (r = 0.84) and work
achievements (r = 0.84) were found to be the next highest at the statistical significance
level of 0.01, respectively.

3) The proposed guidelines for improving the management performance of
Muang Pathum Thani Municipality, Pathum Thani province, were as follows: (1) The
municipality should systematically and continuously set up outlines and process
plans concerning public services, such as public service works on prevention and

mitigation of public disasters, public health and the environment, as well as

leaders to improve thei r e leadership skills, teamwork and good
ance .the work performance of the
officers and staff to b & ¢ their job assignme :l. For example, the municipality

e the officers and staff. (4) The
municipality should e ' S ctivities and public relations
! zens to participate. (5) The
nple opportunities for the local

people to participate Iministrative planning o] analysis, decision planning
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