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district, Ang Thong
authority and the : y management of Tachang
Subdistrict municipa 'hong province, and 3) propose
guidelines to improve & Jua aeement of Tachang subdistrict

municipality, Wiset iis | ong: province. This study was a

quantitative research a sample of 370 respondents
chosen from the pop achang subdistrict municipality,
Wiset Chai Chan district [he sample size was calculated by
following Taro Yamane’s fo e was selected by stratified simple

random sampling. The tool for data collection was a rating scale questionnaire. The

statistics used to anal yze the data consisted of percentage mean, standard deviation,

t-test, one vvay Pear ' men ion¥oefficient.
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1) The achievement level of the service quality management of Tachang
Subdistrict municipality, Wiset Chai Chan district, Ang Thong province was, overall, at a high
level (X = 3.64, S.D.= 0.60). Considering each aspect individually, it was found that the
highest mean was for safety services, followed by speedy services, accessibility and
convenience, ease of understanding and accurate services, respectively.

2) The study of the relationship between the executives’ authority and the
achievements of the service quality management of Tachang Subdistrict municipality,
Wiset Chai Chan district, Ang Thong province revealed that, overall, it was at a
moderate level. Ranked from the highest to the lowest, the aspects were as follows;
organizing (r = 0.570), coordinating (r = 0.564), planning (r = 0.555), reporting (r = 0.545),
directing (r = 0.522), staffing (r = 0.407) and budgeting (r= 0.380), respectively.



3) The proposed guidelines to improve the service quality management of Tachang
Subdistrict municipality, Wiset Chai Chan district, Ang Thong province were as follows:
(1) for the aspect of accurate service; the organization should support training for the
personnel, (2) for the aspect of ease of understanding, the organization should
prepare document forms for the clients which use easy language. They should be
short, compact, clear and not duplicate any of the data, (3) for the aspect of
accessibility and convenience; the organization should make signs indicating the
routes as well as signs in the buildings and in front of each room, (4) for the aspect of

speedy services; the organization should. facilitate one stop services, and (5) for the
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