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ABSTRACT

The objectives of the study were 1) to study the level of employee work
life Quality and work performance effectiveness, 2) to study the individual factors
that affect work performance effectiveness, and 3) to study the relationship between
the quality of work life and the work performance effectiveness of the employees. In
this study, the sample consisted of 357 employees of Western Digital (Thailand)
company limited. The 357 participants who answered questionnaire were mostly
women, aged between 25-35 years of age, holding a Bachelor’s degree or equivalent
ranging, working in the engineering department, mostly at the professional level, with
incomes between 15,000 -25,000 baht, were with the company between 6-10 years
and were experienced before being recuited. The data in the sample were analysed
using SPSS. The statistic analysis included percentage, mean, standard deviation,
t-test, F-test and Pearson’s product moment correlation coefficient.

The research results showed :

1) The quality of the work tife of the employees was overall, which included 9
different aspects, at a high level. The aspect of work security was at the highest level
and advancement was at the lowest level. The work performance effectiveness of the
employees was also at a high level, with the aspect of cooperation being at the highest
level and creativity at the lowest level.

2) The comparison of the work performance effectiveness of the employees
categorized by gender and experience revealed that there were no significant differences
between them. But when categorized by education level, department, position, income
and length of service, the level of work performance effectiveness was found to be

signify cantly different.



3) The analytical results also showed that the quality of work life was

related to the performance effectiveness.
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