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ABSTRACT

The purpose of this research was 1) to study the personal factors affecting the level
of employee happiness at Provincial Electricity Authority, Phathum Thani Province,
2) to study the personal factors affecting the level of organizational commitment of
the employees at Provincial Electricity Authority, Pathum Thani Province, 3) to study
the level of happiness in the organization and now it affected the level of organizational
commitment of the employees at Provincial Electricity Authority, Pathum Thani Province.
The research population was the 507 employees of Provincail Electricity Authority.
The sample size was obtained using Taro Yamane’s formula with a 95 % level
of confidence. The sample consisted of 223 respondents. This research collected the
data using a scaled rating questionnaire with a reliability of 0.88. The data were
analyzed using the statistics of percentage, arithmetic mean, standard deviation,

t-test, F-test and multiple regression analysis.

The results of the research were as follows:

1. The level of employee satisfaction with the happiness in the organization
as it related to the aspects of job satisfaction, job achievement knowledge and being
accepted socially was at a high level for all of them.

2. The opinions of the employees conceming organizational commitment as related to
the aspects of persistence, norms and mindset were all at high level.

3. The comparisons done of employee satisfaction concerning organizational
happiness at Provincial Electricity Authority, Pathum Thani Province related that the
personal factors gender, age, marital status, education, income, position and work
experience did not produce differences in the opinions both, overall and for each

aspect at the level of significance of 0.05.



4. The comparisons of the opinions of the employees regarding organizational
commitment at Provincial Electricity Authority, Pathum Thani Province revealed that
the personal factors gender, age, marital status, and education did not produce any
differences in opinions both overall and for each aspect at the significance level of 0.05.
On the other hand, the personal factors income, position and work experience did
produce differences in opinions regarding organizational commitment, both overall and for
each aspect at the significance level of 0.05.

5. The study of how happiness impacted the organizational commitment of
the employees at Provincial Electricity Authority, Pathum Thani Province revealed
that organizational happiness with job satisfaction could predict the of opinions
regarding the organizational commitment of the employees at Provincial Electricity

Authority, Pathum Thani Province, with a correlation coefficient of 0.313.

Keywords: Happy Work Place Affecting Employees’s Engagement in Provincial Electricity
Authority, Phathum Thani Province
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