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ABSTRACT

The objectives of this research were to 1) study the quality of life and organizational
commitment of employees in the Operations Department, NEC Tokin Electronics Thailand
Co., Ltd, 2) compare the organizational commitment of the employees of NEC Tokin
Electronics Co., Ltd. classified by personal factors, and 3) study the relationship between
the quality of work life and the organizational commitment of the operational staff
of NEC Tokin Electronics Thailand Co., Ltd. The population used in the research was
the Operations Officers which totalled 641 persons. The sample size was determined
using Taro Yamane’s formula. The calculated sample size was 247. Questionnaires were
used as the research instrument. The data were analyzed using frequency, percentage,
mean, standard deviation, t - test, F - test pairwise comparisons and, ANOVA analysis.
The statistic used to examine the relationship between the variables was Pearson’s
coefficient correlation. The results showed that the Operations officers in the sample
were mostly women, aged between 31 - 40 , married, had a monthly income of 10,000 -
15,000 baht, diptomatevel education-and had 4 -6 years of wark experience.

The results of the amatysis can be summarized as follows:

1) The analysis of the quality of work life of the employees in the Operations
Department at NEC Tokin Electronics Thailand Co., Ltd. Showed that it was in accordance
with the feedback given by the operations staff. Overall, the opinions were at a high
level in all respects. In decreasing order, they were as follows; administration, followed
by safe & healthy environment, development of human capacities, return on investment,
corporate pride, independence from work, social relationships and growth & security

2) The analysis of the organizational commitment followed the level of feedback
given by the operations staff at NEC Tokin Thailand Electronics Co., Ltd. All in all, sorted
in ascending order, they were: affective commitment, followed by normative commitment

and continuance commitment.



3) The hypothesis tests revealed that most of the individual factors produced
different results in the level of organizational commitment of the operational staff at
NEC Tokin Electronics Co., Ltd. The analysis revealed that the employees’ age, status,
income, education and experience level produced significant differences in the level
of organizational commitment. These results were in accord with the hypothesis. The
factor gender did not affect the level of commitment to the organization. This result
rejected the hypothesis. The quality of work life was correlated with the organisational
commitment of the employees in the Operations Department of NEC Tokin Electronic
Thailand Co., Ltd., in accord with the hypothesis.
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