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ABSTRACT

The purpose of this research was to study the importance level of the retail mix of
convenience stores in Parkket Municipality, Nonthaburi Province, and compare the
importance of the retail mix of these convenience stores classified by personal factors,
and specific convenience store. The sample included 390 participants. The research
instrument used for collecting the data was a questionnaire. The statistical methods
used for the data analysis were: frequency, percentage, mean, standard deviation, t-test,
One - Way ANOVA and Sheffe's method.

The findings showed that:

1. The importance of the retail mix of the convenience stores in Parkket
Municipality, Nonthaburi Province was at a high level. When considering each aspect,
it was found that they were all at high levels. Ranked from the highest to the lowest
level, they were: merchandise assortment, store design and display, price, customer
service, location and communication mix, respectively.

2. The'comparison of the importance of the retail mix of the convenience stores in
Parkket Municipality, Nonthaburi Province classified by gender and education showed that
there were no significant differences for the overall aspects nor for each individual aspect.

3. The comparison of the importance of the retail mix of the convenience stores
in Parkket Municipality, Nonthaburi Province classified by age, status, career and income
showed that there were signifant differences for both overall aspects and for each
individual aspect at the statistically significant level of 0.05.

4. The comparison of the importance of the retail mix of the convenience stores
in Parkket Municipality, Nonthaburi Province classified by specific convenience store
showed that the overall aspects did not produce any significant differences. When considering
each individual aspect, it was found that merchandise assortment, communication

mix, store design and display and customer service all produced differences at the



statistically significant level of 0.05. The aspects location and price did not produce any

significant differences.
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