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ABSTRACT

The objectives of this research were 1) to study the quality of life and organizational
commitment of the personnel at Karunvej Hospital Pathumthani, 2) to compare the
organizational commitment of the hospital personnel classified by personnal factors,
and 3) to study the relationship between the quality of work life and the organizational
commitment of the hospital personnel. The population of this study consisted of 313
employees at Karunvej Hospital Pathumthani including those at the operational and
managerial levels, but excluding physicians, guards, and subcontracted personnel.
The sample size was determined using Taro Yamane’s formula. The calculated sample
size was 193. Questionnaires were used as the research instrument. The data were
analyzed using frequency, percentage, mean, standard deviation, t - test, F - test,
pairwise comparisons and, ANOVA using Scheffe’s analysis. The statistic used to examine
the relationship between the variables was Pearson’s coefficient correlation at a
statistical significance level of 0.05. The results showed that the participants in the
sample were mostly women; aged between 21 - 30 _years; single; had graduated with
a bachelor’s degree; had 1 - 5'years of work experience, had a monthly income of
10,001 - 20,000+baht; were affiliated-to" the nursing department; and worked at the
operational level.

The results of the analysis indicated that:

1. The participants rated the quality of life at a high level for the aspects of
Social Integration, Total Life Space, Constitutionalism, Growth, Organizational Pride,
Safe and Healthy Environment, and Development of Human Capacities. The aspect
of Compensation was at a moderate level. The participants rated all aspects of
organizational commitment at a high level. The aspect with the lowest mean score
was Social Norms.

2. Comparing the participants levels of organizational commitment revealed

that the personal factors gender, age, marital status, education, length of employment,



and affiliated department produced different levels of organizational commitment. On
the other hand, the personal factors monthly income and job position did not
produce any differences in the level of organizational commitment.

3. The participants in the sample felt that the quality of work life was related

to organizational commitment.
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