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ABSTRACT

The objectives of this research were to 1) study the factors influencing the
people’s opinions towards the performance of patrol police officers of the
Suvarnabhumi Airport Police Station in Samut Prakan province, and 2) compare the
factors influencing the people’s opinions towards the performance of the patrol
police officers of the Suvarnabhumi Airport Police Station classified by personal
factors. The sample in this study consisted of 345 people living in Samut Prakan
under the area of the Suvarnabhumi Airport Police Station. The sample size was
calculated using Taro Yamane’s formula, and the participants were selected by
simple random sampling. The tool for data collection was a questionnaire with a
reliability of 0.85. The data were analyzed using frequency, percentage, mean,
standard deviation t-test and F-test. Average differences within pairs were compared
using Scheff’s method.

The results showed that:

1) The factors influencing the people’s opinions towards the performance
of the patrol police officers of the Suvarnabhumi Airport Police Station, were,
Overall, at a high level (X = 3.85, SD. = 0.66). When considering each individual aspect,
it was found that the highest mean was for influence of the family (X = 4.36, S.D. = 0.75),
followed by the media (X = 3.99, S.D. = 0.71), attitude (X = 3.81, S.D. = 0.73) and experience
(X = 3.22, SD. = 0.56), respectively.

2) The comparison of the factors influencing the opinions of the
performance of the patrol police officers classified by personal factors revealed that
people of different gender, age or occupation had no difference of opinion conceming the
performance of the patrol police officers of the Suvarnabhumi Airport Police Station,
Samut Prakan province.
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