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ABSTRACT

This experimental research aimed to 1) compare students’ learning achievement
in Basic Knowledge of Chinese Tour Guide course before and after learning through
interactive teaching methods, and 2) compare students’ tour guide ability after learning
through interactive teaching methods with the determined criterion of 70%. The sample
was a class of 25 third-year college students at Shanxi Institute of Technology, the
People's Republic of China. They were derived from cluster random sampling. The
research instruments were (1) five lesson plans using interactive teaching methods,
(2) a tour guide achievement test with a reliability index of .89, and (3) a tour guide
ability assessment form with an item-objective congruence index of 1.00. The statistics
used for data analysis were mean, standard deviation, t-test for one sample and t-test
for dependent sample.

The results showed that 1) after learning through the interactive teaching
methods, the students’ learning achievement (M = 26.80, SD = 1.22) was higher than
before using these teaching methods (M = 15.40, SD = 2.02) at a significance level of
.05 (t = 29.11, p = .001) and 2) the students’ tour guide ability was higher than the
determined criterion at 70% at significance level of .05 (M = 26.80, SD = 1.22,
t=29.11, p =.001).

The knowledge gained from this research is that interactive teaching methods
can effectively enhance students’ learning achievement in Basic Knowledge Chinese
Tour Guide course and develop their tour guide ability, which consists of six principles
as follows: (1) communication, (2) energy, (3) dynamism, (4) memory, (5) humor, and
(6) professionalism.
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